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Communities of Interest
Join your colleagues on Sunday, November 2nd from
4:30 – 5:30 p.m. for informal discussions around five
different topics, and meet other attendees with similar
interests. See page 9 for more details.

Strategic Briefing on Content Integration
On Sunday, November 2nd from 5:30 p.m. – 6:30 p.m.
come hear Mary Lee Kennedy talk about how
Microsoft is taking advantage of the new functionality
of Microsoft Office 2003 and other technologies inter-
nally and explore the ways you can do the same for
your organizations. See page 12 for more details.

Grand Opening Reception
Information Today invites all attendees and exhibitors to
the opening of the Internet Librarian 2003 exhibition cel-
ebrated with a networking reception on Monday evening
from 5:00 p.m. – 7:00 p.m. Join us in a relaxed atmos-
phere to renew acquaintances and meet new colleagues.

AIIP Technology Award
Information Today, Inc. is pleased to announce that the
Association of Independent Information Professionals
(AIIP) will present the fifth annual AIIP Technology
Award during the Tuesday keynote session of Internet
Librarian 2003. The award recognizes innovative products that enhance the
working environment of the independent information professional.

CD-ROMs
All sessions are being recorded and are for sale at the conference. Visit the Dig-
ital Record table located in the registration area for more information, or visit
their Web site at www.digitalrecord.org.

Coffee and Danish Hour
Coffee and danish are provided for attendees Monday, Tuesday, and Wednes-
day mornings from 8:00 a.m. – 9:00 a.m. Complimentary coffee will be avail-
able in the Exhibit Hall Tuesday and Wednesday mornings at 9:45 a.m. and in
the afternoons at 2:45 p.m.

Cybertours
Free 15 minute presentations covering a wide range of topics for Exhibit Hall
visitors will be held on Tuesday and Wednesday in the Presentation Theatre in
the Exhibit Hall.

Tuesday Evening Session: Funding Strategies
On November 4th from 7:30 – 9:00 p.m., join us for a lively evening featuring
an interesting and interactive look at potential alternative funding models for
libraries—some new thinking and new possibilities for ensuring our future!

Dine Arounds
Wonderful food and dining expeditions to the superb restaurants in the Mon-
terey area are planned. So join your colleagues for an evening of terrific con-
versation, great food and lots of fun you won’t soon forget! Check the boards
in the registration area to sign up for the excursion of your choice!

Meet the Authors
Stop by to meet some of the industry’s top authors on Tuesday, November 4th
from 9:45 a.m. - 10:30 a.m. at the Information Today, Inc. booth (#417). 

Association Sponsors
Information Today, Inc. would like to thank The Association of Independent
Information Professionals (AIIP), the Medical Library Association, and the Spe-
cial Libraries Association for their support of Internet Librarian 2003.
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The Quality Database For Physics, Electrical
Engineering & Electronics, Computers & 
Control, and Information Technology

Quality Records …
Comprehensive Coverage …
In-depth Indexing …
Easy Access …
Excellent Results!

NEW FOR 2003!
Inspec Current Awareness
Inspec User Documentation on CD-ROM
New Database Subsets: Photonics; Biomedical 
Technology; ICT

Inspec Inc
379 Thornall Street, Edison NJ 08837, USA
Tel: +1 (732) 321 5575  Fax: +1 (732) 321 5702
Email: inspec@inspecinc.com

Fast-track to innovation

www.iee.org/inspec
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New Web Standards 
Saturday, 1:30 p.m. – 4:30 p.m.
Frank Cervone, Assistant University Librarian for Information Technology,
Northwestern University 
This intensive half day workshop brings you up to speed with the
new formats and terminology you need to know to implement
digital library projects. It focuses on the practical applications of
TEI, EAD, RDF, xHTML, Dublin Core, METS, MODS, and OAI. Find
out what each standard is and isn’t and how each relates to the
larger digital library environment. Learn about XML markup,
DTDs, schemas, namespaces, and stylesheets. Hear case studies
and examples of how libraries are working together to build inter-
operable digital library collections. Obtain a good understanding
of developing standards, especially XML, that are useful in creat-
ing digital libraries.

The World of Web Assessment 
Saturday, 1:30 p.m. – 4:30 p.m.
Kyle Felker, Web Administrator, & Jennifer Church, Head, Media &
Computer Services, University of Nevada, Las Vegas
This half day workshop discusses different methods for assessing
Web sites. The goal is to help designers develop a user-centered
approach toward Web site creation. Areas covered include:
• Applying the guidelines for designing Web pages to conducting

heuristics tests
• Effective logfile analysis
• Developing card sort activities
• Basic principles of usability testing
• Understanding how to conduct user analysis (surveys & focus

groups)
• Making the data useful

Extreme Searching: Maximizing Your 
Web Searching Capabilities 
Saturday, 1:30 p.m. – 4:30 p.m.
Ran Hock, Principal, Online Strategies, & Author, The Extreme Searcher’s
Guide to Web Search Engines
Web search engines, Web directories, metasites, portals — all are
useful tools for finding the right sites and answers efficiently and
effectively. For any question though, one tool may be much more
appropriate than another. Likewise, for the strategies that go along
with the tools. Having a knowledge of the finer searching aspects
of these tools and strategies each can be indispensable and provide

a unique search advantage. This workshop focuses on getting bet-
ter searching results by understanding which tool to use when, and
the relative strengths, weaknesses and applications of each cate-
gory of tool. Each of the major search engines and directories are
examined in the light of these factors. As for metasites, we’ll see
why this category of tool needs more recognition (especially for
locating “invisible Web” sites) and how to easily locate the best met-
asites in any area. The emphasis of the workshop is on practical
applications and techniques to more effectively and efficiently find
the answers.

Lies, Damned Lies, & the Internet: 
Dealing with Misinformation 
Saturday, 1:30 p.m. – 4:30 p.m.
Mary-Ellen Mort, Director, JobStar California Job Search Guide 
SUBSTITUTING FOR Anne Mintz, Director, Knowledge Management,
Forbes, Inc.
Intentionally misleading or erroneous information on the Web can
wreak havoc on your health, finances, business decisions, privacy,
online purchases, legal affairs, and more. Internet users are finally
becoming aware of the breadth and significance of this growing
problem as some of the material on these sites makes its way into
the mainstream media and thus onto commercial online news serv-
ices such as Nexis and Factiva. Learn the evaluation criteria for Web
sites and how to use these criteria to evaluate some specific sites.
Understand about countermeasures to deal with erroneous infor-
mation and where to go for help when confronting intentional mis-
information. Attendees should have some familiarity with quality
print and online sources.

Writing Grants for Technology Projects 
Saturday, 1:30 p.m. – 4:30 p.m.
Stephanie Gerding, Director, Continuing Education & 
Pam McKellar, Technology Consultant, New Mexico State Library
This workshop is designed for those who are responsible for iden-
tifying grant sources and writing proposals for funding technology
projects in their libraries. It covers: the importance of planning, iden-
tifying the needs your project will meet, sources for locating grants
and proposal-writing resources, key components of a proposal,
grant writing guidelines and tips. Participants will work on sample
proposals and are encouraged to bring their own technology proj-
ect ideas to the workshop for discussion and proposal development.
Workshop leaders both have experience in the grant writing process
and in reviewing and approving grants for non-profits and govern-
ment agencies including the Bill and Melinda Gates Foundation.

W5

W4

W3

W2

W1

Sunday, November 2 • 4:30 p.m. – 5:30 p.m.
Join your colleagues for informal discussions around five different topics listed below, and meet other attendees with
similar interests. Grab a soda or drink before you head for some great networking, stimulating chats, and a chance to
interact with some of the outstanding conference speakers and moderators. Topics include: Web Design, Development
& Tools; Searching & Search Engines; E-Resources & Digital Libraries; Content Management; Blogging.

A cash bar will be available.  Open to all conference attendees.

COMMUNITIES OF INTEREST
Steinbeck Lobby in the Conference Center
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Searchers Academy
Sunday, 9:00 a.m. – 4:30 p.m. FULL DAY

MODERATOR: Mary Ellen Bates, Principal, Bates Information Service
FACULTY: Gary Price, Co-Author, The Invisible Web, Creator of

ReferenceShelf.com
Chris Sherman, Co-Author, The Invisible Web,
& Associate Editor, Search Engine Watch
Greg Notess, Creator of Search Engine Showdown
Mary Ellen Bates, Author, Super Searchers Cover the
World & Super Searchers Do Business

Want to sharpen your skills? Learn from the experts? Join search
veterans, authors, and columnists from Searcher, ONLINE, and
EContent magazines and the “Super Searcher” series of books to
learn the latest strategies and techniques for searching online. This
day-long event introduces you to the experts who share their
searching secrets and expertise as they focus on the most current
practices in the field. Participants should have basic experience with
Web searching, but even searchers with extensive Internet back-
ground will find tips to polish and advance their skills. Academy top-
ics include:
• Search Engine Mechanics—Pop the hood and look into the

mechanics of all types of search engines with our search engine
grease monkey.

• Searching the Invisible Web—How to find the hidden troves of
deep information on the Web.

• Cool Search Tools: The best of the best Web resources.
• Choosing the Right Search Engine: When to use which engine

and when to use the invisible Web, plus the value of advanced
search features.

• Ask an Expert—An interactive discussion including favorite tips,
target Web sources, and advanced techniques from the faculty
and a chance to ask questions.

Web Managers Academy
Sunday, 9:00 a.m. – 4:30 p.m. FULL DAY

MODERATOR: Darlene Fichter, Data Library Coordinator, University of
Saskatchewan & President, Northern Lights Internet
Solutions Ltd.

FACULTY: Frank Cervone, Assistant University Librarian for
Information Technology, Northwestern University 
Peter Morville, President, Semantic Studios 
Marshall Breeding, Library Technology Officer, 
Vanderbilt University 
Jeff Wisniewski, Web Services Librarian, 
University of Pittsburgh

Web development is challenging. A range of technical and man-
agement skills are required to develop a great Web site. No matter
what type of library or information service you manage and sup-
port, this full-day workshop provides a good foundation in: 
• How to develop or redesign a site. 
• Key checkpoints in a Web project life cycle. 
• How to develop a solid and sustainable site architecture. 
• How to demystify Web site standards and jargon. 
• Solid tips for creating usable Web designs. 
This information-packed full-day seminar hits the high points of
strategic and practical milestones in the planning process for Web
development. Learn about new and popular tools and technologies

and examine Web architecture, design considerations, and usabil-
ity. Look at the mechanics common to all Web sites, plus user test-
ing, visual design, and cool new tools. Taught by experienced
experts, this workshop is a good, 1-day crash course for Web devel-
opment managers at all levels. 

Web Management Strategies 
Sunday, 9:00 a.m. – 12:00 p.m.
Howard McQueen, CEO, McQueen Consulting
This half-day workshop focuses on 10 strategies for driving the man-
agement of a business unit or enterprise (private or government
sector) intranet, extranet and/or Internet. These 10 strategies have
universal applicability to Web management and include a number
of examples of best practices from both the federal government and
private sector. 

Current Awareness Delivery Options
Sunday, 9:00 a.m. – 12:00 p.m.
Gary Price, Co-Author, The Invisible Web, Creator of Resourceshelf.com
Genie Tyburski, Web Manager, The Virtual Chase, Ballard Spahr Andrews
& Ingersoll, LLP 
Electronic current awareness services are critical for users of all
types of libraries and information services. This practical half-day
workshop provides an overview of the many options for delivering
specialized current information. Nationally known experts Price &
Tyburski examine current awareness needs and choices from start
to finish, look at strategies, tools, and resources for gathering new
information, and investigate delivery technologies. Learn about the
pros and cons of initiating such services via e-mail and Web-based
newsletters, Weblogs, k-logs, and RSS/XML news feeds. Get up to
speed on the latest techniques and thinking on this crucial topic.

Meaningful Measures: Defining & Doing
Sunday, 9:00 a.m. – 12:00 p.m.
Rebecca Jones, Dysart & Jones Associates
Susan E. Whitehead, Associate Director, Competitive & Technical
Information (CTI), Genzyme Corp.
Measures focus attention on what is being measured. Are you meas-
uring what you want management to focus on? Is management’s
attention on your value? Or on your costs, or your activities? This
course helps you to define what you want to measure and focus on
and to develop a framework as well as implementation strategies
for an effective measurement system.

Make Learning Stick: Creating 5-Star 
User Centered Training & Instruction 
Sunday, 9:00 a.m. – 12:00 p.m.
Michael Stephens, Librarian & Technology Trainer, St. Joseph Public
Library & Blogger for Tame the Web
D. Scott Brandt, Professor & Technology Training Librarian, Purdue
University & columnist for Computers in Libraries
This update of the poplar “Teaching the Internet in 60 Minutes” is
taught by a dynamic duo representing both academic and public
library backgrounds. It uses a building-block approach, emphasiz-
ing three methods to analyze and define user needs, a “sure fire”

W11

W10
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[CANCELLED]



11

Internet Librarian 2003

PRECONFERENCE WORKSHOPS—SUNDAY, NOVEMBER 2

test to ensure measurable outcomes & objectives, simplified task
analysis for breaking learning down into steps, a toolbox of strate-
gies to make learning fun and interesting, and two approaches to
demonstrate and reinforce learning. All examples used in the work-
shop come from successful Internet-related modules taught in both
academic and public library settings. With theory made practical,
demonstrations of real-world training and instruction, and in-class
practice using these techniques, this workshop is not for the weak
of heart—it’s energetic, fast-paced and highly interactive!

Professional Web Authoring XHTML & CSS
Sunday, 9:00 a.m. – 12:00 p.m.
Roy Tennant, Web and Services Design Manager, eScholarship Initiative,
California Digital Library 
This half-day workshop looks at the next logical step for Web-savvy
folks on their journey to using XML. It provides a thorough ground-
ing in XTHML tagging practices and Cascading Style Sheets (CSS)
so that attendees can immediately gain the advantages of separat-
ing structure from format, while providing a foundation for using
XML in the future. The workshop is filled with examples, practical
tips, and resources for launching you on your way to the future of
the Web with a minimum of effort.

Web Team Best Practices 
Sunday, 1:30 p.m. – 4:30 p.m.
Howard McQueen, CEO, McQueen Consulting
In this interactive half-day workshop, the instructor sums up his
experience working with Web teams over the last 8 years. Using
real-world examples, he identifies six key challenges facing Web
teams. He explores successful approaches to these challenges and
engages the audience in a lively give and take on their successes
and lessons learned.

RSS/Blogging 101  
Sunday, 1:30 p.m. – 4:30 p.m.
Steven M. Cohen, Assistant Librarian, Rivkin Radler, LLP
Jenny Levine, Internet Development Specialist, Suburban Library System
Weblogs have exceeded all expectations for use in the library
world, and RSS is sure to do the same. In this hands-on session,
users not only learn the ins and outs of using Weblog software (i.e.,
Blogger, Radio, and Movable Type) and how to read RSS feeds via
a news aggregator (i.e., Radio, Newzcrawler, and Syndirella), but
have the opportunity to actually work with these products dis-
cussed! The instructors discuss how to set up a blog, review the
positive and negative aspects of each blogging tool, and how to
set up and use news aggregators in the easiest way possible.
Please come with your questions and excitement as you get “Blog-
gified” and “RSSified”!!!”

Strategy, Architecture and 
the Future of Libraries 
Sunday, 1:30 p.m. – 4:30 p.m.
Peter Morville, President, Semantic Studios
We can’t predict the future, but we can make better decisions today
by engaging in strategic conversations that embrace the big here
and the long now. In this highly interactive workshop, Peter Morville
explains how lessons from business strategy and building archi-
tecture can inform the practice of librarianship, the design of Web
sites, and the creation of agile organizations. We’ll take a close look
at the latest research, trends, and technologies shaping libraries,
information management, and the user experience. And we’ll
engage in a scenario-planning exercise which draws upon the col-
lective experience and insight of the workshop participants

New and Old: Finding the Latest News 
and Archived Web Pages 
Sunday, 1:30 p.m. – 4:30 p.m.
Greg Notess, Creator, Search Engine Showdown
Efficient Web searching requires knowledge of both search engines
and a variety of specialized sources. Two limitations of the general
Web search engines are the lag time in getting recent information
indexed and their inability to find pages as they used to appear. For-
tunately, there are other tools and techniques for finding both the
new and the old. Explore news search engines that cover traditional
media, blogs, and RSS as well as the variety of tools and tricks for
finding vanished Web pages using the Internet Archive or other tools.

Practical XML & XSLT 
Sunday, 1:30 p.m. – 4:30 p.m.
Roy Tennant, Web and Services Design Manager, eScholarship Initiative,
California Digital Library 
This workshop turns up the heat on XML for those who are beyond
an introduction and ready to learn how to do useful work with XML.
Learn the basics about XSLT, the XML transformation engine, and
how you can use it today to serve up XML-encoded information to
standard Web clients in XHTML and CSS. You will learn about free
software available to do these transformations, see demos of live
applications, and come away with an understanding of the power
and utility of XML and XSLT. This instructive half-day workshop illus-
trates the tools and techniques necessary to take advantage of XML
in the library world.

Optimizing Web Sites for Search Engines
Sunday, 1:30 p.m. – 4:30 p.m.
Chris Sherman, Searchwise Inc. 
Your library has a terrific Web site, yet it doesn't seem to get much
traffic. Why not? With more than 8 billion Web pages, it's not enough
simply to put your site on the Web and hope searchers will beat a
path to your virtual door. It's crucial to apply search engine opti-
mization (SEO) techniques to assure that your content has a fight-
ing chance of being found. This workshop introduces the basics of
SEO, clearly delineating the differences between legitimate, ethical
techniques and the shady tactics used by spammers to trick the
engines. For those with limited time or budget, paid placement and
paid inclusion programs are covered, as well as tips for selecting a
SEO firm if you'd rather outsource the job to professionals. 
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Sunday, November 2nd
4:30 p.m. – 5:30 p.m.—Communities of Interest Networking
5:30 p.m. – 6:30 p.m.—Strategic Briefing on

Content Integration

NEW ACTIVITIES
Steinbeck Forum & Lobby

[CANCELLED]

[CANCELLED]



School Libraries and User Electronic 
Information-Literacy Behaviors
9:00 a.m. – 9:45 a.m.
Stephen Abram, VP Corporate Development, Micromedia ProQuest
So what do we need to know about our emerging clients? Are they
different than us? Yes, says global trend watcher Abram. What are
the trends in the school world of kids? Are their electronic gaming
skills transferring to the research world? Can their whole range of
learning styles supported with a greater range of interfaces and con-
tent? Where does the book play in this environment? Come and hear
some potential strategies for dealing with these kids and preparing
them for their future—not our past!

Students at the Center: Expanding 
Their World Through Online Exchanges
10:00 a.m. – 10:45 a.m.
DeeAnne Kimmel, Media Specialist, Woodland Elementary School, 
Greer South Carolina
How do you prepare students for the global community of the 21st
century? Online exchanges foster student interaction while sharp-
ening technology skills and meeting state standards for reading and
writing. Journey with South Carolinian DeeAnne Kimmel as she
relives experiences ranging from animal studies for first graders
with “Odessa Otter” in California, to Alaska and the Iditarod with
third graders on the Ute Reservation in Colorado and shared online
poetry among fifth, sixth and twelfth graders. Discover the nuts and
bolts of an effective online exchange, including how to design and
implement one so that you too can rejoice with students finding
their inner voices online.

Coffee Break
10:45 a.m. – 11:15 a.m.

Attracting Visitors to Your Electronic Library 
11:15 a.m. – 12:00 p.m.
Sheila Chatterjee & Kathy Clark, Librarians, The Harker School 
You’ve made dozens of databases available to faculty and students.
Your online catalog contains thousands of entries and the Web page
has been  redesigned. The 21st century school library is ready to
reel students and faculty in. This case study outlines The Harker
School library’s efforts to promote its state of the art electronic
resources and, in the process, increase collaboration opportunities. 

INTERNET@SCHOOLS ATTENDEE LUNCHEON
Raising Student Performance
12:00 p.m. – 1:30 p.m.
MODERATOR: Susan Geiger, Moreau Catholic High School
SPEAKER: Allen Paschal, President, Gale
Anyone even peripherally associated with K12 knows it’s a time of
great expectations, but limited resources. However, librarians have
an opportunity to help raise student performance by leveraging the
resources they currently purchase. Allen Paschal discusses how
school media specialists and teachers can use e-solutions to raise
student achievement and increase the library’s role in the learning
environment.

Using Video Streaming to 
Enhance Instruction
1:30 p.m. – 2:15 p.m.
Jan Ross, Dixie Elementary Magnet School, Lexington, KY
Librarians and teachers know that students learn in diverse and com-
pete daily with a variety of electronic media to capture the attention
of students and also to help them learn. One of the ways teachers
know they can capture that attention is with educational videos.
Dixie Elementary has been a pilot school for United Streaming and
has found video streaming to be a very effective tool for instruc-
tional use. Learn about the possibilities for using streaming in a vari-
ety of ways with students and well as lesson plans to be imple-
mented immediately. 

Innovative Initiatives for 
K-12 Internet Librarians 
2:30 p.m. – 3:00 p.m.
Deb Bonanno, Vice President, Publishing, Pearson Digital Learning 
Highlighting existing innovative initiatives in K-12 environments, this
session provides ideas and suggestions for use in your environment. 

Coffee Break
3:00 p.m. – 3:30 p.m.

Applying What We Know 
3:30 p.m. – 4:30 p.m.

This interactive roundtable discussion of panel and audience shares
proven implementations, tips, and techniques for using the Inter-
net to enable and expand your K-12 programs. 
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SUNDAY, NOVEMBER 2 Bonsai III  

12

Strategic Briefing:  Content Integration Practices
5:30 p.m. – 6:30 p.m.

Mary Lee Kennedy, Director, Knowledge Network Group, Microsoft Corporation 
Technology has caught up with the demand to put content into context. It may not be leading yet to a 100% satisfaction rate
but there are increasingly new ways to put content where decisions are made and work gets done. Office 2003 provides new
functionality that supports this development. Come and hear how Microsoft is taking advantage of Office 2003 and other tech-
nologies internally and explore the ways you can do the same for your organizations.

SUNDAY NIGHT SESSION
Steinbeck Forum in the Conference Center



Detecting and Diagnosing Mouse-Click 
Plagiarism: Librarian Faculty Partnerships
10:30 a.m. – 11:15 a.m.
Connie Ury, Library Outreach Coordinator, & Lori Mardis, Information
Librarian, Owens Library, Northwest Missouri State University
Mouse-click plagiarism increases as Internet-based sources con-
tinue to alter the landscape of the information environment. Faculty
is increasingly faced with the need to document and diagnose
whether student work is original or plagiarized. Lack of student
understanding of plagiarism and the depth of information now avail-
able in online formats provide a landscape in which teachers find
themselves searching for students’ sources, feeling like travelers
without a compass or roadmap. Presenters share experiences part-
nering with faculty to document plagiarism, efforts to educate stu-
dents about plagiarism, and online resources that enable faculty to
become adept at locating plagiarized material. 

Lessons Learned from the 
JSTOR Secondary Schools Pilot Project
11:30 a.m. – 12:15 p.m.
Ronica Bhattacharya, Assistant Director for Library Relations & 
Bruce Heterick, Director of Library Relations, Secondary School Outreach,
JSTOR
JSTOR, a not-for-profit organization, is responsible for an online
archive of scholarly journals. Participants in the JSTOR Secondary

School Pilot Project (2000-2002), involving teachers and librarians
from 16 schools around the country, share the learnings, look at the
interesting usage data accrued, and the anecdotal feedback about
how the resource was integrated into curriculum. Learn how to
engage students in research and improve their learning of research
literacy skills.

Lunch Break
12:15 – 1:45 p.m. 

No More Cat and Mouse: 
Teaching the Real Purpose of Citing Sources
1:45 p.m. – 2:30 p.m.
Debbie Abilock, Consultant 
Lissa Crider, Librarian, Lick-Wilmerding High School
What’s really important when it comes to teaching about plagia-
rism? After all, science researchers, inventors, musicians, and
knowledge workers are always referring to and building upon the
work of others! Learn from a librarian and curriculum developer how
to reframe the way you teach the citing of resources so students
understand the public good and contribute to our democracy’s
“common-wealth.” [Design projects to discourage plagiarism.]
Learn about the newest tools to help students cite correctly and why
it’s not “cheating” for students to use interactive Internet tools to
help with their citations.

Networking Break
2:30 p.m. – 3:15 p.m.

Free Educator Web Sites: 
Visible and Invisible &
3:15 p.m. – 5:00 p.m.
Deborah Hunt, Senior Information Specialist, Exploratorium
Gary Price, Co-Author, The Invisible Web 
School librarians, teachers and the students they serve are bom-
barded with educational Web sites and resources that can be over-
whelming. Join this dynamic duo as they explore some visible and
invisible educator resources that are free and jam packed with reli-
able information. Take back valuable information to your schools
and districts—share and teach all these great resources. 

Grand Opening Reception
5:00 p.m. – 7:00 p.m.

S205S204

S203

S202

S201

This conference within a conference brings together a series of
programs designed to address the practical concerns of
librarians and school media specialists who are using the Net to
improve learning in the K-12 system. Sponsored by MultiMedia
Schools, Gale, & Pearson Digital Learning, this 2-day event
requires separate registration and may be bundled with
registration for Internet Librarian 2003 at a reduced rate. See
registration page for details.

Sponsored by 
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Moderated by Susan Geiger, Librarian, Moreau Catholic High School.

Net of the Future
9:00 a.m. – 10:00 a.m.

Zarella Rendon, Managing Director, XML-Factor
Are you wondering what “the semantic Web” is all about?
Have you heard of Internet 2? Are you struggling with which
metadata standard to use for electronic documents? Our
speaker provides unique insight into the various electronic
document initiatives. She is a member of the W3C XSL Work-
ing Group and OASIS, the non-profit global consortium
which is driving the development, convergence and adop-
tion of electronic document and e-business standards. She
focuses on the current initiatives both at the W3C and OASIS,
as well as the underlying standards that drive Internet con-
tent. She gives an overview of the future of the Internet and
a brief description of the standards and recommendations
affecting Web development and infrastructure and their
impact for Internet librarians. 

OPENING KEYNOTE
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One of the core capabilities of information professionals—navigat-
ing and searching—is front and center at Internet Librarian 2003.
Hear the latest ideas, tips, and techniques for you and your clients.

Moderated by Marydee Ojala, Editor, ONLINE

Ambient Findability
10:30 a.m. – 11:15 a.m.
Peter Morville, President, Semantic Studios
Intelligence is moving to the edges, flowing through networked
computers, wireless devices, empowered users, and distributed
teams. Morville searches for answers in the strange connections
between social software, human psychology, convergent architec-
ture, smart mobs, reputation economies, learning organizations,
nanotechnology and literacy. He explains why the Web’s worst
usability problem is people not finding what they need and
explores some of today’s most promising solutions.

Why Google Won
11:30 a.m. – 12:15 p.m.
Rich Wiggins, Senior Information Technologist, Michigan State University

This session explores how Google'Ìs unwavering devotion to a 
simple vision has taken it from an upstart in 1998 to the 
overwhelmingly dominant Web search engine on the planet.

Lunch Break
12:15 p.m – 2:00 p.m.

30 Search Tips in 40 Minutes
2:00 p.m. – 2:45 p.m.
Mary Ellen Bates, Bates Information Services
Want to turbo charge your Web research? This session is jam-
packed with valuable tips about how to search the Web more
effectively. You don’t need to be an expert to use these techniques,
but even long-time researchers will learn some new tricks!

Coffee Break
2:45 p.m. – 3:15 p.m

A Google Gambol: 
Advanced Tricks and Techniques
3:15 p.m. – 4:00 p.m.
Greg Notess, Creator, Search Engine Showdown & Reference Librarian,
Montana State University
Beyond the basics of Google, play around with advanced tips and
techniques that can help searchers plumb the depths of Google’s
databases and find additional resources.

Initiating Your Search with 
Personalizable Portals
4:15 p.m. – 5:00 p.m.
Ran Hock, Principal, Online Strategies, & Author, The Extreme Searcher’s
Guide to Web Search Engines
Are you starting on the right page? For the information you need
everyday there is no better way to easily get it than by personaliz-
ing one of the general portals and making that page your “start
page.” This session looks at a selection of the major general por-
tals (My Yahoo, My Netscape, MY MSN, and some new ones) com-
pares them, and examines the literally hundreds of personalization
choices they make available. 

Library users are getting smarter, faster, and better at using the
Web. Library Webmasters are keeping pace by harnessing the lat-
est tools and Web standards from XML, SOAP, RSS, Web services,
Open Source applications, and portal toolkits to develop sophisti-
cated Web sites. Join our speakers as they share their thought-pro-
voking ideas, experiences, best practices, and tools to help make
your job as a Web developer easier. 

Organized and moderated by Darlene Fichter, University of Saskatchewan

Cool Tools Update, Part 1: 
Client and Web-Based Tools 
10:30 a.m. – 11:15 a.m.
Darlene Fichter, Data Librarian, University of Saskatchewan, &
President, Northern Lights Internet Solutions Ltd.
Fichter brings more great tools to make Web development easier
and library Web sites better. She provides a whirlwind tour of tools
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Net of the Future
9:00 a.m. – 10:00 a.m.

Zarella Rendon, Managing Director, XML-Factor
Are you wondering what “the semantic Web” is all about? Have you heard of Internet 2? Are you struggling with which metadata stan-
dard to use for electronic documents? Our speaker provides unique insight into the various electronic document initiatives. She is a
member of the W3C XSL Working Group and OASIS, the non-profit global consortium which is driving the development, convergence
and adoption of electronic document and e-business standards. She focuses on the current initiatives both at the W3C and OASIS, as
well as the underlying standards that drive Internet content. She gives an overview of the future of the Internet and a brief description
of the standards and recommendations affecting Web development and infrastructure and their impact for Internet librarians. 
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Coffee Break
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to create graphics and buttons, easy-to-use subject directories,
quizzes, nifty usage reports and surveys, plug-and-play “free” con-
tent, and more! Pack your toolbox with inexpensive (or free) Web
tools to put to use when you return.

Cool Tools Update, Part 2: The Server Side
Applications and Products
11:30 a.m. – 12:15 p.m.
Frank Cervone, Assistant University Librarian for Information Technology,
Northwestern University
Hop on board and look at some great server-side tools that can
make a Webmaster’s life simpler. What new open-source or low-
cost tools could be used on your library Web site? Come to this
action-packed session and learn what’s new, useful, and critical for
having an outstanding Web site.

Lunch Break
12:15 p.m – 2:00 p.m.

Dreamweaver Update: 30 Tips in 40 Minutes
2:00 p.m. – 2:45 p.m.
Jillian Carroll, Sr. Systems Analyst, Northern Lights Internet Solutions Ltd.
Jeff Wisniewski, Web Services Librarian, University of Pittsburgh
Check out our experts as they show off tips and tricks to maximize
your use of Dreamweaver. Get the fast track on Dreamweaver MX
and explore what this new product has to offer library Webmasters.
Find out about creating dynamic Web sites, building pages faster,
setting up templates, and more. See if you can keep up!

Coffee Break
2:45 p.m. – 3:15 p.m

Usability Testing: 
Straight from the User’s Mouth
3:15 p.m. – 4:00 p.m.
Leo Robert Klein, Web Consultant
Beth Thomsett-Scott, Librarian, University of North Texas
User-centered design (UCD)—both an approach and a set of tech-
niques—is an increasingly popular way to develop online material.
Leo Klein discusses how UCD was employed in the redesign of the
library Web site at Baruch College, CUNY, and how techniques
such as card-sorting, wire-framing, rapid iterative design, per-
sonas, and usability can be used for a multitude of projects. Beth
Thomsett-Scott shares some experiences from two “real-life” Web
site usability studies. Pick up tips and tricks carrying-out a Web
usability study.

Web Wizards' Roundtable: 
Redesigns on a Shoestring
4:15 p.m. – 5:00 p.m.
Frank Cervone, Assist. University Librarian for IT, Northwestern University
Greg Notess, Reference Librarian, Montana State University-Bozeman
Library & Creator of Search Engine Showdown
Marshall Breeding, Library Technology Officer, Vanderbilt University
Top Webmasters lead off the discussion by sharing 2 or 3 tips and
secrets for redesigning library Websites—from getting buy-in for
redesign, to changing tools, using stylesheets, and more. Come pre-
pared to ask questions and join the discussion. 

Building digital libraries and managing e-resources are challenging
when technology, the publishing industry, and information suppli-
ers are constantly changing. Join us for some innovative ideas for
building your online collection.

Organized and moderated by Stephen Abram, Micromedia ProQuest

E-Books: The Third Generation
10:30 a.m. – 11:15 a.m.
MODERATOR: Donald T. Hawkins, Information Today, Inc.
SPEAKERS: Cindy Hill, Manager, SunLibrary and HR Knowledge
Management, Sun Microsystems, Inc., & Dennis Dillon, Assistant Director,
The General Libraries
E-books have traveled a rough road and are now entering their
third generation. From hand-held reading devices through a major
shakeout to a sustainable market, e-books have survived and are
now poised to move forward as significant electronic publishing
resources in the Internet librarian’s arsenal. Come to this session
and hear leaders from an academic and a corporate library
describe their e-book programs and the lessons they have learned
along the way. The University of Texas library, a very early e-book
adopter, now has an extensive collection available to its users.
Dennis Dillon will discuss the experiences. Cindy Hill will tell us
what the Sun Microsystems library survey discovered about e-
book users.

Building a Library with Free Web Resources
11:30 a.m. – 12:15 p.m.
Nicholas Tomaiuolo, Associate Librarian, Central Connecticut State
University, & Author, The Web Library
The existence of prominent subscription Web sites (e.g., The Wall
Street Journal) and popular pay-per-view databases (e.g.,
Ingenta) together with the discontinuation of valuable open
access indexing resources (e.g., Northern Light) and government
sponsored indexing/full-text (e.g., PubSCIENCE), seems to indi-
cate that free content is transitory. Yet the apparent instability of
many free Web sites that offer reliable content to librarians and
their patrons is often offset by the emergence of new resources
and the relative durability of others. The Web’s mutability has pos-
itive as well as negative implications for librarians and library
users. This session analyzes a cross-section of Web sites pre-
senting free content of high usability for library patrons, including
noteworthy newcomers. 

Lunch Break
12:15 p.m – 2:00 p.m.

New-Age Navigation: 
Innovative E-Journal Interfaces
2:00 p.m. – 2:45 p.m.
Gerry McKiernan, Associate Professor, Science & Technology Librarian &
Bibliographer, Iowa State University Library
While it is typical for electronic journals to offer conventional
search features similar to those provided by electronic databases,
a select number have also made available higher-level access
options. This session reviews several novel technologies and
implementations that creatively exploit the inherent potential of
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the digital environment to further facilitate use of e-collections,
speculating on the functionalities of next-generation e-journal
interfaces that are likely to emerge in the near future.

Coffee Break
2:45 p.m. – 3:15 p.m

Cool Tools for Librarians and 
Information Managers as Digital Publishers
3:15 p.m. – 4:00 p.m.
MODERATOR: Gail Dykstra, Dykstra Research
SPEAKERS: Tracey Friesen, Manager of Information Services, ANSI

Marcia Olmsted, Senior Product Planner, Content
Development & Delivery Group, Microsoft Corporation
Catherine Candee, Director of Scholarly Initiatives, California
Digital Library

What are some cool tools you can use to publish digital content to
an institution’s intranets or to its external users? How can technol-
ogy tools, people and processes enable publishing for libraries and
information services? How can commercial products be scaled to
make them affordable and usable within information services?
Tracey Friesen of ANSI focuses on a low-cost PDF publishing pro-
gram that must meet the requirements of numerous vendors, sup-
pliers, and customers. Marcia Olmsted shares experiences about
how Microsoft combines tools and best practices to publish con-
tent from hundreds of authoring groups to the 3rd largest Web site
in the world. Catherine Candee, of the California Digital Library, high-
lights some new and cool technology tools for publishing that scale
from small-budget operations to large publishing functions.

Power Tools for Digital Libraries
4:15 p.m. – 5:00 p.m.
Lillian Gassie, Head, Technical Services & Systems, & 
Shannon Robalino, Digital Library Assistant, Naval Postgraduate School
Daniel Mack, Humanities Librarian, & 
Ashley Robinson, Gateway Librarian, Penn State University Libraries
How does one quickly create a digital repository with limited
resources, offer features like Web-based administration, resource
editing, and searching while meeting current digital library standards
like OAI-PMH, Dublin Core, and RSS? Gassie discusses the challenges
of creating a digital library to support a new homeland security cur-
riculum and the tools used. The second presentation describes a col-
laborative digital outreach program for student athletes and the digi-
tal tools used to create a new community of learners. 

Everyone needs health information sometime, whether for a client,
a family member, or themselves. This track, sponsored by the
Medical Library Association and focusing on various aspects of
health information and practices, is not just for medical librarians!

Organized and moderated by Micki McIntyre, UMDNJ HealthyNJ Librarian

Internet Health Is Everywhere: 
A Portrait of America’s E-Patients
10:30 a.m. – 11:15 a.m.
Lee Rainie, Director, Pew Internet & American Life Project 
Interest in online health resources went from 50 million Internet

users in 2000 to 73 million in 2002. This session highlights results
of a recent survey in which 80 percent of adult Internet users (about
94 million people over the age of 18) say they have researched at
least one of 15 specific health topics. In addition, while one in four
e-mail users has exchanged health-related e-mail with friends or
family, the survey reports that just 7 percent have exchanged e-mail
with a doctor—a top item on e-patients’ wish lists, along with free
access to medical journals and better search tools. 

Public Health Emergencies
11:30 a.m. – 12:15 p.m.
Sandra Kendall, Mt. Sinai Medical Center
Kay Crandall, Oklahoma City National Memorial Institute for the Prevention
of Terrorism
Donna Scheeder, Congressional Research Service, Library of Congress

Finding emergency information during a crisis is tricky, when com-
munication lines are busy, stress levels are high, and there is no
time to think. Finding and disseminating the best and latest infor-
mation can also be a challenge. Come see how folks have done it
in Toronto, Oklahoma City, and Washington, D.C., as well as the
tools they have used, and the strategies for being part of an emer-
gency team.

Lunch Break
12:15 p.m – 2:00 p.m.

Health Information on the Internet &
2:00 p.m. – 2:45 p.m.
3:15 p.m. – 4:00 p.m.
Jo-Ann Benedetti, Consumer Health Librarian, Crandall Public Library
Micki McIntyre, UMDNJ HealthyNJ Librarian
Elisabeth Jacobsen, Trinitas Hospital

Jo-Anne Beneditti provides a generous review of quality con-
sumer health Web sites, as well as hints on critiquing health infor-
mation and listings of multicultural and multilingual sites. Micki
McIntyre focuses on alternative medicine information, how to dis-
criminate between the empty promises and the real thing, and
how to locate the quality information from the best sources.
Elisabeth Jacobsen tackles touchy bioethical issues such as
cloning, stem-cell research, and fetal testing and provides strate-
gies for telling the biased from the unbiased with the best sites for
quality information.

PDA/Wireless/Tablet Technologies: 
Experiences, Tips, Next Steps
4:15 p.m. – 5:00 p.m.
Denise Watkins, Trainer, Education and Support, Information Management,
GlaxoSmithKline Pharmaceuticals R&D
Sandra Kendall, Mt. Sinai Medical Center

PDAs have quickly been adopted in the medical community to pro-
vide quick drug reference & common medical texts, track patients,
and perform medical calculations, and more. This session dis-
cusses possible services for the library; reviews PDA case studies
and provides valuable information on free and low cost software
designed to capture and view Web pages and other files on Palm
OS and Pocket PC handhelds.
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Blogs are a gold mine for “emergent information” on the Web.
Libraries and librarians have started to mine this information, using
the technology for communication exchange. This track focuses
on the technology, the applications, and leading-edge strategies
for utilizing the new Web to improve information services and
knowledge exchange.

Moderated by Donna Scheeder, Library of Congress

The Blogging Explosion—Libraries & Weblogs
10:30 a.m. – 11:15 a.m.
Darlene Fichter, Data Services Librarian, University of Saskatchewan 
This session discusses the state of the art of blogging: how blogs
can produce instant content for your Web site, market libraries and
library services, and provide technology for knowledge exchange
within your own organization. It covers different types of blogs, pop-
ular free and low-cost blogging services, as well as new software
packages for blogging. Our expert highlights new blog features and
add-ons for creating dynamic resource sites. 

Blogging for Productivity & 
Knowledge Exchange
11:30 a.m. – 12:15 p.m.
Marylaine Block, Writer & Internet Librarian
Sabrina Pacifici, Law librarian, Web site editor/publisher, LLRX.com 
Frank Cervone, Assistant University Librarian for Information Technology,
Northwestern University
This panel of bloggers highlights different applications of Weblogs—
from current awareness, to knowledge transfer, to library adminis-
trative communication tools. Their experiences should provide
insights on how to use this technology in your environment.

Lunch Break
12:15 p.m – 2:00 p.m.

Increasing Information & 
Knowledge Exchange with RSS 
2:00 p.m. – 2:45 p.m.
Steven M. Cohen, Assistant Librarian, Rivkin Radler, LLP 
Jenny Levine, Internet Development Specialist, Suburban Library System 
Rich site summary (RSS) is a form of XML used to syndicate content
from thousands of Web sites into an aggregated news feed. RSS

feeds have begun to attract the attention of those in the content deliv-
ery and management fields. Content from numerous sites can be
delivered to one place (an aggregator), eliminating the need to visit
these sites throughout the day. This session covers how to get started
in the world of RSS feeds, including a review of the major players in
the field, resources to help locate feeds, and what the future will hold
for RSS, as well as providing practical advice on how to utilize feeds. 

Coffee Break
2:45 p.m. – 3:15 p.m

Harvesting Blogs for Emergent Information
3:15 p.m. – 4:00 p.m.
Greg Notess, Creator, Search Engine Showdown & Reference Librarian,
Montana State University
The wealth of information and content contained in blogs is incred-
ible, but it can be a chore to separate it out from rants, duplicates,
and irrelevant content. This session highlights strategies and tools
for identifying and harvesting high-quality emergent information
and content from blogs.

Beyond Blogging
4:15 p.m. – 5:00 p.m.
Elizabeth Lane Lawley, Asst. Professor, Rochester Institute of Technology 
This session goes beyond what's happening in the world of blog-
ging today and looks at what’s on the horizon in terms of publish-
ing and communications. It considers the impact of blogs, wikis,
and other related technologies on info pros and their clients and
how they might be integrated into work in the future. 

Focused on Web operations, this track looks at different ways to
make the Web secure, usable, and more customer-friendly. Many
examples of tips and tools to make Web-based platforms and
products more effective are provided.

Moderated by Richard Hulser, Richard P. Hulser Consulting

Network Security: What You Need to Know
10:30 a.m. – 11:15 a.m.
Frank Cervone, Assistant University Librarian for Information Technology,
Northwestern University
What is it that actually happens when a network is attacked? With the
large investment that libraries have in electronic resources, it is impor-
tant that librarians understand the threats, vulnerabilities, and legal
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Elizabeth Lane Lawley, Rochester Institute of Technology; Rich Wiggins, Michigan State University; Stephen Abram, Micromedia ProQuest
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issues related to computer hacking and network attacks. This session
discusses why the vulnerabilities in a network are so dynamic, what
kinds of computer hacks there are, how to evaluate software and hard-
ware protection, and how to identify sources of potential exposure
and develop a plan to keep your library’s resources safe.

Visual Interfaces for Users of Digital Texts
11:30 a.m. – 12:15 p.m.
Donald Beagle, Director of Library Services, Belmont Abbey College
Can libraries out-Google Google? Should they even try? The con-
figuration of current-generation OPAC’s tends to reinforce a prefer-
ence for keyword searching, while marginalizing classification. This
talk uses examples to discuss how classification visualization can
offer novice searchers enriched entry vocabularies and an expanded
range of re-entry strategies. The use of visualization to present LCC
and DDC structures as “perspective hierarchies” and how keyword-
in-caption searching of LCC subclasses offer fresh approaches. The
technique may also be generalized into a construct called “c-space”
with potential applications for future use of the semantic Web. 

Lunch Break
12:15 p.m – 2:00 p.m.

Humanizing the Web: Support Tools 
2:00 p.m. – 2:45 p.m.
Laura Probst, Head of Public Services, Paula Contreras, Reference
Librarian, & Linda Klimczyk, Information Center Consultant, Pennsylvania
State University
The expansion of Web-based library services, particularly synchro-
nous and asynchronous reference, requires both staffing and tech-
nology infrastructure. This session looks at tools for supporting
users, enabling their independent use of the library and providing
point-of-need assistance. Examples in moving from local develop-
ment to commercial software (LSSI RefTracker), an analysis of
usage, demographic, and content data collected over a 2-year imple-
mentation period, and an examination of software functionality and
requirements for future development are provided.

Coffee Break
2:45 p.m. – 3:15 p.m

Wacky World of Gadgets
3:15 p.m. – 4:00 p.m.
Barbara Fullerton, Manager of Library Services, Locke Liddell & Sapp, &
Brian Neale, IT Manager
This session is an introduction to new gadgets for work and home,
providing knowledge about new wireless applications, what tech-
nology is being developed, and what technology is obsolete. View
new technology for printers, pocket PCs, Tablet PCs, palm-pilots, e-
readers, cell phones, digital cameras, camera phones, software, etc. 

Bright Ideas for the Web
4:15 p.m. – 5:00 p.m.
Darlene Fichter, Data Services Librarian, University of 
Saskatchewan Library
Marshall Breeding, Library Technology Officer, Vanderbilt University 
These Webmasters looks at how libraries are utilizing XML content
from Google, Amazon, and other sites to create new services. The
session covers the toolkits and free programs available to integrate

content, touring some applications on library and other sites. Come
learn about some cool cut and paste, easy to implement applica-
tions and services.

This exciting track is set around the theme of designing and devel-
oping e-learning from start to finish. It starts with outcomes of
what e-learning can provide to get you thinking about where you
want to go. Next, curriculum, especially competencies and chal-
lenges centered on information skills and literacy, is discussed.
The e-learning environment— two views on how delivery affects,
and is affected by, online technologies—is examined. Specific
tools used to make e-learning happen and case studies of e-learn-
ing projects and programs are provided. 

Organized & moderated by D. Scott Brandt, Technology Training Librarian,
Purdue University Libraries

Outcomes: Adventures in E-Learning
10:30 a.m. – 11:15 a.m.
Karen Wilber, Continuing Education Coordinator, Tampa Bay Library
Consortium
Gail Griffith, Deputy Director, Carroll County (MD) Public Library
Two slightly different perspectives on the same topic—planning, find-
ing, administering and evaluating e-learning—are featured. Discussion
includes how Web-based training meets (and doesn’t) student needs;
different ways to administer and evaluate the success of the program;
ensuring access points and technical support for learners; using
blended learning techniques to address a variety of learning styles,
and supporting personal responsibility for learning and teaching.

Curriculum: Competencies and Challenges
11:30 a.m. – 12:15 p.m.
Lynn Lampert, Coordinator of Information Literacy, California State
University Northridge
Elisabeth Leonard, Reference Librarian/Business and Economics
Bibliographer, Wake Forest University
Richard Eissinger, Instruction Librarian, & John Eye, Web Librarian,
Southern Utah University
This session looks at aspects of building and implementing curric-
ula in an information-literacy context. How to integrate Internet com-
petencies into user training is examined, as well as the challenges
of designing an online course to teach information literacy as a gen-
eral education course.

Lunch Break
12:15 p.m – 2:00 p.m.

Environment: Impacts and Objects
2:00 p.m. – 2:45 p.m.
Owen Hall Jr., Professor, Decision Systems, Pepperdine University
Lori Mardis, Information Librarian, & Connie Ury, Library Outreach
Coordinator, Owens Library, Northwest Missouri State University
This session looks at the environment in which e-learning takes
place. Two interesting aspects are examined: How does search
engine technology impact distance learning? How can e-learning
content be captured and shared as learning objects? 
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Coffee Break
2:45 p.m. – 3:15 p.m

Tools: Designing and Developing
3:15 p.m. – 4:00 p.m.
Richard Brhel, Director, Library Resource Center, Myers University
Kenneth Burhanna, Instructional Design Librarian, Cleveland State
University Library
This session looks at tools — using them to create e-learning, and
integrating them into an e-learning application. A DIY application
using full-motion screen capture to design and develop e-learning
is the focus of this session. 

Case Studies: Context and History
4:15 p.m. – 5:00 p.m. 
Sharon Tang & Kjrsten Andersen, Senior Channel Editors, 
Microsoft Corporation
Deborah Murphy, Instruction Librarian; Ann Hubble, Electronic Resources
Librarian; Christy Hightower, Engineering Librarian; Ken Lyons, Reference
Librarian, & Christy Caldwell, Instruction Librarian, University of California,
Santa Cruz, McHenry Library
Join us for great storytelling describing what really goes on, what
works, what doesn’t, and what’s to come. This session peeks inside
the halls of Microsoft to look at how the effectiveness of a dynamic
training program is measured. The session also looks at how
changes in the nature of library research and technologies over the
past 6 years have led NetTrail to refocus instruction using a more
holistic approach to information-literacy skills.

Sponsored by the Special Libraries Association, this series of ses-
sions focuses on issues and practices of particular concern to infor-
mation professionals with specialized collections and/or operating
in specialized organizations. 

Moderated by SLA president, Cindy Hill, Manager, SunLibrary, 
Sun Microsystems

Beyond Power Searching: E-Books, E-Journals, 
& One-Stop Infoshopping
10:30 a.m. – 11:15 a.m.
Susan Braun, Electronic Resources Librarian, The Aerospace Corporation
After bringing a number of electronic information sources to the
desktops of the Aerospace Corporation staff and “teaching them to
fish,” the next logical step was tackling full-text e-journals and e-
books. This case study discusses the selection and introduction of
e-journals and e-books as well as the redesign of the library’s Web
site and introduction of “Journal Central” in a major expansion of
the library’s virtual information services. 

Centers of Excellence: 
Using Business Strategies
11:30 a.m. – 12:15 p.m
Cindy Romaine, Design Library, Nike 
Branding, metrics, and performance excellence are not the tradi-
tional language in many libraries, but the libraries of today and cer-
tainly of tomorrow need innovative thinking, solid strategies, orga-
nizational models, and management practices to succeed. This
session focuses on the strategies used by SLA Business & Finance
Division Center of Excellence Award Winner, Nike Design Library.

Lunch Break
12:15 p.m – 2:00 p.m.

Competitive Intelligence Resources: 
Staying One Step Ahead in Your Research
2:00 p.m. – 2:45 p.m.
Sabrina Pacifici, Law Librarian, Web Site Editor/Publisher, LLRX.com
Locating and analyzing reliable, comprehensive corporate informa-
tion on the Web is an increasingly challenging task, as such resources
transition to fee-based environments. Learn how to leverage a range
of services, sources and applications, from news aggregators to e-
mail updates and dependable Web sites, to maximize your research.

Coffee Break
2:45 p.m. – 3:15 p.m
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TOOLS & PRACTICES FOR 
INFORMATION PROFESSIONALS

TRACK D
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Saving Ourselves: Alternative or Adventuresome Funding Strategies
7:30 p.m. – 9:00 p.m.

MODERATOR: Rebecca Jones, Dysart & Jones Associates 
PANEL: Steve Coffman, VP, Business Development, LSSI, Helen Kennedy and Jim Lewis, Partners and Co-Founders, Lewis Kennedy Associates,

Stephen Slade, Elkhorn Slough Foundation, & Caroline Punches, San Jose State University Library 
There is no doubt that these are bad times for libraries. You would have to be living under a rock to miss the deluge of stories
about budget cuts, branch closings, slashed book budgets, reduced hours, and layoffs inundating us. Rather than justifying
“more funding” from our usual sources, perhaps it’s time to explore different funding strategies, like those used by museums,
zoos, science and nature centers, public broadcasting, and others. A small group of prominent, forward-thinking library direc-
tors have contracted with Lewis-Kennedy Associates, a well-known development consultancy to both public radio and libraries,
to explore the potential for alternative funding models in libraries. Steve Coffman describes the project underway and then
enters into a lively panel debate about the ups and downs of this venture or adventure!

TUESDAY EVENING SESSION
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Corporate Librarians & Their Role in 
Enterprise Content Management
3:15 p.m. – 4:00 p.m.
Kathy Millington, Manager, Library and Information Center, Berlex 
Laboratories
Susan Stearns, Vice President of Marketing, Inmagic, Inc.
Berlex Labs Library and Information Center [LInC] supports per-
sonalized intranet pages that serve up relevant and dynamic con-
tent to business users throughout the organization. This content
goes well beyond the library catalog to embrace internal and
external content that is critical to the company’s business objec-
tives. The LInC staff have created their intranet-based “information
shopping center” using Inmagic software and services. Stearns
discusses the growing role that info pros are playing in enterprise

content management initiatives. Millington provides a glimpse into
the methodology she and her staff have followed in creating their
intranet services, marketing them, and becoming a visible and
expert presence on the various management teams that oversee
content management company-wide.

Online Research Management
4:15 p.m. – 5:00 p.m.
Kirk Fackre, President, ResearchAgent Corporation
Tom Fleming, Director, Information Resources Management, Jeffery,
Mangels, Butler & Marmaro LLP

In close collaboration with information managers at two client
companies, ResearchAgent invented a “cool tool” to manage
online research costs. Kirk Fackre shares his original vision, and
discusses its evolution into the current product along with one of
his clients. The session shares findings from a research manage-
ment survey and discusses how today’s information managers are
shaping the way companies perform research more quickly and
with greater efficiency. Strategies for analyzing current subscrip-
tion usage and ways to reduce costs while still providing access to
the highest quality information are addressed.

D205

D204
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This series of sessions is a must for searchers and Internet librari-
ans. Hear from the experts, the industry leaders and watchers. Know
that you’re up to date with what’s happening with search engines
and Web searching.

Moderated by Greg Notess, Search Engine Showdown

(R)Evolution of Search Engines: Update
9:00 a.m. – 9:45 a.m.
Chris Sherman, Associate Editor, Search Engine Watch & Co-Author, 
The Invisible Web
This session looks at the trends towards consolidation as the search
engine market matures. It looks at the changes in specific Web
search engine tools, provides tips about what we should be look-
ing for next year, and discusses the impact for information profes-
sionals. Our expert believes that the changes have been dramatic
this year, but next year things are going to be dramatically different.
Come hear how!

Coffee Break
9:45 a.m. – 10:30 a.m.

Web Searching in 2004
10:30 a.m. – 11:15 a.m.
Greg Notess, Creator Search Engine Showdown & Reference Librarian,
Montana State University
Learn from an expert industry watcher about the current state of
search with a focus on specific changes that impact searchers. 
Notess also discusses what we can and cannot find via the search
engines.

Making Your Spider Outperform Google
11:30 a.m. – 12:15 p.m.
Rich Wiggins, Senior Information Technologist, Michigan State University
Early models of Web search worked on the assumption that users
browse as they seek starting points and search when they seek more
details. But spiders can also deliver starting points just as well as
Google. Log analysis reveals that a small number of unique searches
account for a huge percent of searches performed. At Michigan
State University, this analysis resulted in an “accidental thesaurus”
that matches the most popular search phrases with the best Web
starting points.

Lunch Break
12:15 p.m. – 2:00 p.m.

Start Your Engines!
2:00 p.m. – 2:45 p.m.
MODERATOR: Greg Notess, Reference Librarian, Montana State University
Ali Diab, Director of Production, Yahoo! Search
Michael Palka, Director of Search Peoduct Management and Strategy,
Ask Jeeves Inc.

Our popular panel of search engine creators talk about their
engines—what’s new in the way of features and improvements,
what’s planned in the near future, and one of the most innovative
uses of their product by a client. Get the inside scoop!

Coffee Break
2:45 p.m. – 3:15 p.m.

Life Expectancy of a Searcher
3:15 p.m. – 4:00 p.m.

Endnote

A304

A303

A302

A301

SEARCHING & SEARCH ENGINES
TRACK A

Tuesday, November 4
9:45 a.m. – 10:30 a.m.

Information Today, Inc. Booth #417

MEET THE AUTHORS

Steinbeck Forum
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The morning focuses on dealing with content on the Web—archiv-
ing content and support tools for streamlining operations. The after-
noon highlights GIS digital tools and graphical interface tools.

Moderated by Stephen Abram, Micromedia ProQuest

Archiving the Web
9:00 a.m. – 9:45 a.m.
Donna Scheeder, Congressional Research Service, Library of Congress
Debbie Blaho, OCLC Digital Archive Team
What can you do to preserve resources that are born digital? What
are you creating only in digital form? Will you need it in the future?
Do you want entire Web sites? Do they have value? Listen to this
case study of the Library of Congress 2002 election digital archive,
the technology and partnerships that made it happen, and what it
means for the future.

Coffee Break
9:45 a.m. – 10:30 a.m.

Managing Content on the Web
10:30 a.m. – 11:15 a.m.
Debora Seys, Information Consultant, Global Library & Information
Services, Hewlett Packard
Within the HP internal employee portal organization, Seys works as
the lead Information Architect (IA) on a program team that delivers
Documentum as a standard Web content management (CM) solu-
tion to HP organizations. The CM Program provides Web content
publishing with embedded metadata and controlled vocabularies. A
brief description of the development of the whole program provides
context for the detailed discussion of the role of IA in the program
team and the development of program assets such as implementa-
tion templates, attributes matrices, standards and vocabularies.

Online Resources for GIS 
11:30 a.m. – 12:15 p.m.
J .T. (Tom) Johnson, Prof. of Journalism, San Francisco State University
Geographic information system (GIS) digital data and tools are used
daily by government, corporations, scholars, and the general pub-
lic to make sense of a variety of phenomena ranging from potholes
on city streets to voting patterns to cyberspace transactions. But
GIS has some unique requirements in terms of data types and
sources. Knowing what to look for, where to look, and how to get
the data in a useable form presents special challenges. This session
delivers a starting point and a multitude of resources for researchers
in all fields where geography can be an important factor. 

Lunch Break
12:15 p.m. – 2:00 p.m.

Lights, Camera — Get Digital!
2:00 p.m. – 2:45 p.m.
Gregory Mitchell, Assistant Director, & 
Rick Peralez, Computer Specialist, University of Texas—Pan American
With the convergence of a variety of technology and cost factors,
the Web is poised at the edge of a fundamental transformation from
primarily graphical interface to a multimedia application. This ses-

sion demonstrates examples of multimedia Web applications; dis-
cusses the hardware, software, and staff competencies needed to
successfully employ these new tools; and looks at the implications
for libraries and their Web sites.

Coffee Break
2:45 p.m. – 3:15 p.m

Life Expectancy of a Searcher
3:15 p.m. – 4:00 p.m.

Managing content is a core responsibility for Internet librarians. This
track deals with strategies and applications of CM, including issues
related to manual and automated indexing, building taxonomies,
and integrating content.

Moderated by Richard Geiger, San Francisco Chronicle

Evaluating Tools for Building Taxonomies
9:00 a.m. – 9:45 a.m.
Marcia Morante, KCurve, Inc.
Rennie Walker, Consultant
More and more products are requiring taxonomies and controlled
vocabularies for full functionality, a resource-intensive process. Given
the cost implications, it is important for organizations considering
the purchase of a system that includes a “taxonomy solution” to thor-
oughly understand the automated tools that are available. This ses-
sion discusses the various technologies and their specific capabili-
ties and the companies offering these tools, providing a checklist to
help you select the right technology for your organization.

Coffee Break
9:45 a.m. – 10:30 a.m.

Content Categorization Tools 
10:30 a.m. – 11:15 a.m.
Tom Reamy, Knowledge Architect, KAPS Group 
Scott Whitney, Product Management, Verity Inc.
This session highlights case studies of content categorization tools
being deployed in real-world applications. The speakers share the
challenges, strategies, and lessons learned.

OpenURL & Integrating Content 
11:30 a.m. – 12:15 p.m.
Stephen Abram, VP Corporate Development, Micromedia ProQuest
Qin Zhu, ILS Administrator & Information Consultant, Ajilon Consulting
The OpenURL standard provides a mechanism to transport metadata
or identifiers of a digital item from one resource to another by con-
structing links in a dynamic linking environment. This session looks
at major OpenURL-compliant linking products in library automation
industry and provides tips for those implementing such a product.

Lunch Break
12:15 p.m – 2:00 p.m.
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Dynamic Content, Interactive Forms, 
and Templating with ColdFusion
2:00 p.m. – 2:45 p.m.
Jillian Carroll, Senior Systems Analyst, Northern Lights Internet
Solutions Ltd.

Use ColdFusion to unite dynamic functionality, striking good looks
and formatting ease for your site! Learn easy tips and tricks to val-
idate form fields for accurate content, format e-mails so they make
sense when they hit your inbox and create fully interactive con-
tent! Want to know how you can put your database on the
Internet? It’s easier than ever when using this powerful tool. 

Coffee Break
2:45 p.m. – 3:15 p.m

Life Expectancy of a Searcher
3:15 p.m. – 4:00 p.m.

Creativity, innovation, and “out-of-the-box” thinking are concepts
discussed regularly in all information and library organizations.
Information professionals know that services, collections, facilities,
and organizations must continue to change at the speed of light and
that creativity and innovation factor heavily into these changes. This
track is an opportunity to learn from and converse with those who
have not only used out-of-the-box thinking, but “out-of-the-library-
sphere” thinking to bring innovative changes and new perspectives
to their libraries and information centers.

Organized and moderated by Rebecca Jones, Dysart & Jones Associates

High-Impact Computing: How Library 
Technology Can Change a Community 
9:00 a.m. – 9:45 a.m.
Leslie Holt, Director of Youth Services, & 
Glen E. Holt, Executive Director, St. Louis Public Library

Find out how market research and a marketing consultant from the
world of toys and theme parks helped the St. Louis Public Library
increase usage and the community impact of technology offered to
the public. Within a framework of making an inner city more com-
puter-literate, this session focuses on how kids actually use net-
worked technology, what they need to learn, and how to make com-
puting understandable and exciting to novice users.

Coffee Break
9:45 a.m. – 10:30 a.m.

Tuning into Customers 
10:30 a.m. – 11:15 a.m.
Sharon Tang & Kjrsten Andersen, Senior Channel Editors, Microsoft Corp.
Everyone is so busy, they never have time to talk about information
services and tools needs, preferences, or usage behaviors.
Microsoft is certainly a high-pressure environment in which employ-
ees’ time is at a premium. The Knowledge Network Group Portals
team at Microsoft shares the approach and processes used to under-
stand user preferences and behaviors, and how this understanding
was interpreted into tools and training.

Organizational Innovation: 
Using Business Practices
11:30 a.m. – 12:15 p.m.
Rick Luce, Research Library Director, Los Alamos National Laboratories
ROI, numbers, and performance excellence are not part of the tra-
ditional language in many libraries, but the libraries of today and
tomorrow need innovative thinking, organizational models, and
management practices to succeed. This session focuses on strate-
gies for making that happen.

Lunch Break
12:15 p.m – 2:00 p.m.

Info Pro Opportunities Beyond the Library: 
How to Build from Strength
2:00 p.m. – 2:45 p.m.
Terence K. Huwe, Director of Library and Information Resources, Institute
of Industrial Relations, University of California, Berkeley
New technologies have created many new opportunities to extend
library skill beyond the walls and domains of the library. Librarians
can now fulfill many roles within organizations, managing not only
print and digital collections, but training programs, technology plan-
ning, and organizational development. Terence Huwe describes how
the Institute of Industrial Relations Library has increased its mission
to include Web administration, digital archiving, intranet and
extranet development, server administration, and online publish-
ing. He offers strategic recommendations for librarians who are
ready to expand their mission and concludes with some forecasts
about long-term trends in American research universities.

Coffee Break
2:45 p.m. – 3:15 p.m
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Life Expectancy of a Searcher: Morphing into New Roles
3:15 p.m. – 4:00 p.m.

FEATURE: Barbara Quint, Editor, Searcher magazine
PANEL: Cindy Hill, Manager, SunLibrary, Sun Microsystems; Michael Stephens, Head, Networked Resources Development & Training, 

St. Joseph Co. Public Library; Jerome Holst, Distance Education Librarian, Saint Francis University
With more and more sophisticated search engines and information-literate customers, will searchers still be needed by 2010?
Our feisty leader discusses roles, competencies and life expectancy of “the searcher,” while our panel talks about evolving roles
for info pros.

ENDNOTE
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Bates’ Competitive Intelligence on the Web
10:30 a.m. – 10:45 a.m.

Do you need to keep track of your organization’s competitors and
the competitive landscape in general? In this fast-paced cyber-
tour Mary Ellen Bates, industry expert and author of Super
Searchers Do Business & Super Searchers Cover the World, dis-
cusses the top sites for CI through Web research and techniques
for competitive intelligence gathering – dumpster-diving not
required.

MS Office Research Panes & Content Integration 
11:30 a.m. – 11:45 a.m.
Sharon Tang & Kjrsten Andersen, Senior Channel Editors, 
Microsoft Corp.
The Microsoft Knowledge Network Group collaborated with
Office 2003 to provide access to information sources, such as
Factiva.com, in the new Office 2003 Research Pane. This cyber-
tour illustrates what types of content have been integrated into
Office 2003 and provides tips on how to use the Office 2003
Research Pane in your work.

Search Engine Toolbar Cybertour
12:30 p.m. – 12:45 p.m.
Stephen Abram, VP, ProQuest
Every search engine now seems to have a toolbar that suppos-
edly makes it easier to use. Are toolbars still cool? Are they worth
the browser screen space? What are the benefits of plugging in
a search toolbar to your browser? Many already use Google’s
toolbar and maybe you’ve upgraded to the new version released
in the summer of 2003. Are there better ones? Come see the few
ones this searcher finds useful to review.

Online Trends from the CyberCorner
1:30 p.m. – 1:45 p.m.

What’s happening in the online world? What’s on the horizon for
info pros? What should we be studying, thinking about, and

using? Mary Ellen Bates, industry expert and author of Building
& Running a Successful Research Business, shares her opinions
in this cybertour of the top ten trends to watch for in the online
world.

Quick & Dirty Web Redesign with Typography
2:30 p.m. – 2:45 p.m.
Jeff Wisniewski, Web Services Librarian, University of Pittsburgh
Give your site an instant facelift using Web design’s unsung hero:
typography. By now we’re all using CSS to control our Website’s
fonts, so changing fonts site wide is as easy as 1,2,3. But before
you dive in remember that it’s about more than picking your
favorite font. How can typography either support or undermine
your message? How do fonts convery meaning? And what about
accessibility? In this cybertour, get quick tips on selecting the right
font to maximize your site’s impact and usability.

Digital Acquisitions: eBook & eJournal Strategies
3:30 p.m. – 3:45 p.m.
Christopher Warnock, CEO, ebrary
Using case studies, this CyberNugget explores what is and is not
working, discusses the challenges with digital acquisition of elec-
tronic materials and solutions for managing the content and mak-
ing it accessible.

Delivering Research Results Electronically
4:30 p.m. – 4:45 p.m.
Cindy L. Chick, Information Resources Manager — Knowledge
Systems, Latham & Watkins 
Deliver your research results electronically to anyone, any-
where! The full-featured version of Adobe Acrobat is a great tool
to use to compile your research into one organized file, complete
with a table of contents, annotations, highlighting, etc. If you can
print or scan a document, you can create an easily emailed PDF
file instead. Chick discusses when you’d want to use Adobe Acro-
bat, and shows you the basics of creating PDFs, bookmarking,
combining files and grabbing Web pages.

TUESDAY, NOVEMBER 4

NEW SUNDAY ACTIVITIES
Steinbeck Forum & Lobby

Strategic Briefing:  Content Integration Practices
5:30 p.m. – 6:30 p.m.

Mary Lee Kennedy, Microsoft Corporation 
Technology has caught up with the demand to put content into
context.  It may not be leading yet to a 100% satisfaction rate
but there are increasingly new ways to put content where deci-
sions are made and work gets done.  Office 2003 provides new
functionality that supports this development.  Come and hear
how Microsoft is taking advantage of Office 2003 and other tech-
nologies internally and explore the ways you can do the same
for your organizations.

Communities of Interest
4:30 p.m. – 5:30 p.m.

Join your colleagues for informal discussions around five
different topics listed below, and meet other attendees with
similar interests. Grab a soda or drink before you head for
some great networking, stimulating chats, and a chance to
interact with some of the outstanding conference speakers
and moderators. Topics include: Web Design, Development
& Tools; Searching & Search Engines; E-Resources & Digital
Libraries; Content Management; Blogging.

Open to all conference attendees.



Free Cybertours for all Internet
Librarian 2003 Exhibit Hall visitors!

Taking place at the CyberCorner in the Exhibit
Hall, these cybertours cover a range of topics
& subject areas. They are 15 minutes long,
open to all and add value to your visit. Space
is limited so it is first-come, first-served. 

Join our Net savvy Web experts for a look at
their favorite sites or information on the latest
trends and technologies! There is no need to
register, simply pick the cybertour of interest
to you and arrive at our CyberCorner within
the Internet Librarian 2003 Exhibit Hall at the
appropriate time.

TUESDAY
10:30 | CI on the Web, Mary Ellen Bates
11:30 | MS Office Research Panes & Content

Integration, Sharon Tang & Kjrsten Andersen
12:30 | Search Engine Tool Bars, Stephen Abram
1:30 | Online Trends, Mary Ellen Bates
2:30 | Quick & Dirty Web Redesign

Jeff Wisniewski
3:30 | Digital Acquisitions, Christopher Warnock
4:30 | Delivering Research Results Electronically

Cindy Chick

WEDNESDAY
10:30 | Blogging Tools, Darlene Fichter
11:30 | Legal & Judicial Resources, Adina Lerner 

& Katherine Dabbour
12:30 | Increasing Your Visibility Using Weblogs

Jenny Levine
1:30 | ID Theft Online & Protection Strategies

Sabrina Pacifici
2:30 | Internet Printing Solutions, Irene Adams

EXHIBIT HOURS

Monday, November 3
5:00 p.m. – 7:00 p.m.

Tuesday, November 4
9:45 a.m. – 5:00 p.m.

Wednesday, November 5
9:45 a.m. – 3:30 p.m.

Blogging Tools
10:30 a.m. – 10:45 a.m.
Darlene Fichter, Data Librarian, University of Saskatchewan
Choosing the “best” blogging tool can be tough with all the hype
and buzz. Blast through the noise and zero in on key features and
functions you need in a blogging tool. Narrow the field down by
defining your core requirements whether you’re choosing a blog
for an Internet application or an Intranet.

Cybertour of Legal & Judicial Resources
11:30 a.m. – 11:45 a.m.
Adina Lerner, Technology in the Judiciary, Superior Court of California,
County of Los Angeles & Katherine Dabbour, Law & California
Documents Librarian, California State University Northridge
Internet resources for legal research are rapidly evolving and this
cybertour focuses on the best of those resources and how to
share them with constituencies who have varying levels of expert-
ise with computer technology. 

Increasing your Visibility Using Weblogs
12:30 p.m. – 12:45 p.m.
Jenny Levine, Internet Development Specialist, Suburban Library System
Ever thought of using Weblogs to jump start your career rather
than to just increase the distribution of library content to your
users?  Publishing via Weblog technology allows users to easily
distribute their ideas and theories to a wide audience. This cyber-
tour addresses key methods for becoming a “blogger,” and how
creating and writing a Weblog can increase your marketability
with potential employers.

ID Theft—Learn How to Protect Yourself and
Others Online
1:30 p.m. – 1:45 p.m.
Sabrina Pacifici, Law Librarian, Website editor/publisher, LLRX.com
This cybertour shares key resources for protecting yourself and
your user communities against ID theft, evaluating software appli-
cations to protect against ID theft, and monitoring online
resources, methods, and tools.

Internet Printing Solutions
2:30 p.m. – 2:45 p.m.
Irene Adams, Adjunct Professor, Utah Valley State College
Printing from the Internet has special challenges: white text that
prints as invisible ink, long pages of which only a part is wanted,
pages that don’t print at all or print in a distorted or coded form,
and images that were not meant to be printed. If you can see it,
you can print it. Hear indispensable tips and tricks in this cyber-
tour for dealing with the peculiarities of the different browsers and
finding printing solutions.

U R S
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SPEAKER DIRECTORY
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Stephen Abram 
Micromedia ProQuest 
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Belmont Abby College  
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E-mail: ronicab@jstor.org 
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Deb Bonanno 
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Purdue University Libraries  
Phone: 765-494-2857    
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Susan Braun 
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Phone: 310-336-5631     
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Vanderbilt University  
Phone: 615-343-6094    
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Phone: 216-523-3880    
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Kenneth Burhanna 
Cleveland State University 
Phone: 216-687-2183    
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E-mail: caldwell@ucsc.edu 

Catherine H. Candee 
University of California– 
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Phone: 510-987-0425    
E-mail: Catherine.Candee@ucop.edu 

Jillian Carroll 
Northern Lights Internet Solutions Ltd. 
Phone: 306-931-0020    
E-mail: carroll@lights.com 

Frank Cervone 
Northwestern University 
Phone: 847-491-8304    
E-mail: f-cervone@northwestern.edu  

Sheila Chatterjee 
The Harker School 
Phone: 408-345-9297     
E-mail: sheilac@harker.org 

Cindy l. Chick 
Latham & Watkins LLP  
Phone: 213-891-8242    
E-mail: cindy.chick@lw.com  

Jennifer Church 
University of Nevada, Las Vegas  
Phone: 702-895-2183    
E-mail: jchurch@ccmail.nevada.edu 

Kathy Clark 
The Harker School  
Phone: 408-871-4658    
E-mail: kathyc@harker.org 

Steve Coffman 
LSSI 
Phone: 800-638-8725    
E-mail: stevec@lssi.com 

Steven M. Cohen 
Rivkin Radler LLP  
Phone: 516-357-3000    
E-mail: steven.cohen@rivkin.com  

Paula Contreras 
Pennsylvania State University  
Phone: 814-865-3621    
E-mail: pcc10@psu.edu 

Kay Crandall 
Memorial Institute for the Prevention of
Terrorism MIPT  
Phone: 405-278-6315    
E-mail: crandall@mipt.org 

Lissa Crider 
Lick — Wilmerding High School 
Phone: 415-333-4021
E-mail: lcrider@lwhs.org 

Katherine Dabbour 
California State University Northridge  
Phone: 818-677-4706    
E-mail: kathy.dabbour@csun.edu 

Ali Diab 
Yahoo! Search  
Phone: 408-349-3300    
E-mail: diab@yahoo-inc.com 

Dennis Dillon 
University of Texas at Austin 
Phone: 512-495-4269    
E-mail: dillon@mail.utexas.edu 

Gail Dykstra 
Dykstra Research 
Phone: 425-241-4632    
E-mail: gail.dykstra@dykstraresearch.com 

Jane Dysart
Dysart & Jones Associates
Phone: 416-484-6129
E-mail: jane@dysartjones.com



27

Internet Librarian 2003

SPEAKER DIRECTORY

Richard Eissinger 
Southern Utah University  
Phone: 435-586-5435    
E-mail: eissinger@suu.edu 

John Eye 
Southern Utah University 
Phone: 435-586-7947    
E-mail: eye@suu.edu 

Kirk Fackre 
ResearchAgent Corporation 
Phone: 866-732-0002 
E-mail: fackre@researchagent.com 

Kyle Felker 
University of Nevada, Las Vegas 
Phone: 702-895-2130    
E-mail: kyle.felker@ccmail.nevada.edu 

Darlene Fichter 
University of Saskatchewan Library 
Phone: 306-966-7209    
E-mail: darlene.fichter@usask.ca 

Thomas B. Fleming 
Jeffer, Mangels, Butler & Marmaro LLP
Phone: 310-201-3519    
E-mail: tbf@jmbm.com 

Tracey Friesen 
American National Standards Institute
(ANSI) 
Phone: 212-642-4889     
E-mail: tfriesen@ansi.org 

Barbara Fullerton 
Locke Liddell & Sapp 
Phone: 214-740-8380    
E-mail: bfullerton@lockeliddell.com 

Lillian Gassie 
Naval Postgraduate School 
Phone: 831-656-3342    
E-mail: lgassie@nps.navy.mil 

Susan Geiger 
Moreau Catholic High School 
Phone: 510-881-4349    
E-mail: sgeiger@moreaucatholic.org

Richard Geiger 
San Francisco Chronicle 
Phone: 415-777-6001    
E-mail: rgeiger@sfchronicle.com 

Stephanie Gerding 
New Mexico State Library 
Phone: 505-476-9727    
E-mail: sgerding@mindspring.com 

Gail Griffith 
Carroll County (MD) Public Library 
Phone: 410-386-4500
E-mail: gailg@carr.org 

Owen Hall, Jr. 
Pepperdine University 
Phone: 310-541-5797    
E-mail: ohall@pepperdine.edu 

Donald T. Hawkins 
Information Today, Inc. 
Phone: 215-654-9129    
E-mail: dthawkins@infotoday.com 

Bruce Heterick 
JSTOR 
Phone: 212-358-6400    
E-mail: heterick@jstor.org 

Christy Hightower 
University of California, Santa Cruz 
Phone: 815-459-4708   
E-mail: christy@cats.ucsc.edu

Cindy Hill 
Sun Microsystems, Inc. 
Phone: 408-276-3326    
E-mail: cynthia.hill@sun.com 

Randolph Hock 
Online Strategies 
Phone: 800-871-4033    
E-mail: ran@onstrat.com 

Jerome Holst
Saint Francis University 
Phone: 814-472-2838    
E-mail: jholst@francis.edu 

Glen Holt 
St. Louis Public Library 
Phone: 314-539-0300    
E-mail: gholt@slpl.lib.mo.us 

Leslie Holt 
St. Louis Public Library 
Phone: 314-539-0382    
E-mail: lholt@slpl.lib.mo.us 

Ann Hubble 
University of California, Santa Cruz 
Phone: 851-459-4974  
E-mail: ahubble@cats.ucsc.edu 

Richard Hulser 
Richard P. Hulser Consulting 
Phone: 310-659-2057    
E-mail: rhulser@aol.com 

Deborah Hunt 
Exploratorium 
Phone: 415-353-0485    
E-mail: dhunt@exploratorium.edu 

Terence K. Huwe 
University of California, Berkeley 
Phone: 510-643-7061    
E-mail: thuwe@library.berkeley.edu 

Elisabeth Jacobsen 
Trinitas Hospital 
Phone: 908-994-5488    
E-mail: ejacobsen@trinitashospital.org

J.T. (Tom) Johnson 
San Francisco State University 
Phone: 505-577-6482    
E-mail: tom@jtjohnson.com 

Rebecca Jones 
Dysart & Jones Associates 
Phone: 905-731-5836    
E-mail: rebecca@dysartjones.com 

Sandra Kendall 
Mount Sinai Hospital 
Phone: 416-586-5903    
E-mail: skendall@mtsinai.on.ca 

Helen Kennedy
Lewis Kennedy Associates
Phone: 503-236-4840
E-mail: hkennedy@lewiskennedy.com

DeeAnne Kimmel 
Woodland Elementary School 
Phone: 864-848-2415    
E-mail: deekimmel@charter.net  

Leo Robert Klein 
Consultant 
Phone: 312-533-1769    
E-mail: leo@leoklein.com 
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Linda Klimczyk 
Pennsylvania State University 
Phone: 814-865-5655    
E-mail: lgk1@psu.edu 

Michael Kopp 
Verity, Inc. 
Phone: 408-541-1500    
E-mail: mkopp@verity.com 

Lynn Lampert 
California State University Northridge 
Phone: 818-677-7104    
E-mail: lynn.lampert@csun.edu 

Elizabeth Lane Lawley 
Rochester Institute of Technology 
Phone: 585-321-0117    
E-mail: ell@mail.isc.rit.edu 

Elisabeth Leonard 
Wake Forest University 
Phone: 336-758-5493    
E-mail: leonarea@wfu.edu 

Adina Lerner 
Superior Court of California, 
County of Los Angeles 
Phone: 213-974-6181    
E-mail: alerner@lasuperiorcourt.org 

Jenny Levine 
Suburban Library System 
Phone: 630-734-5141    
E-mail: jenny@theshiftedlibrarian.com

Jim Lewis
Lewis Kennedy Associates
Phone: 503-236-4840
E-mail: jlewis@lewiskennedy.com

Richard Luce 
Los Alamos National Laboratory 
Phone: 505-667-4448    
E-mail: rick.luce@lanl.gov 

Ken Lyons 
University of California, Santa Cruz 
Phone: 831-459-2593    
E-mail: kbplyons@ucsc.edu 

Daniel Mack 
Penn State University Libraries 
Phone: 814-865-6779    
E-mail: dmack@psu.edu 

Pamela MacKellar 
New Mexico State Library 
Phone: 505-476-9757    
E-mail: pmackellar@earthlink.net 

Lori Mardis 
Northwest Missouri State University 
Phone: 660-562-1534    
E-mail: lmardis@mail.nwmissouri.edu 

Micki McIntyre 
University of Medicine and Dentistry of
New Jersey 
Phone: 856-566-6936    
E-mail: mcintyre@umdnj.edu 

Gerry McKiernan 
Iowa State University Library 
Phone: 515-294-9886    
E-mail: gerrymck@iastate.edu 

Howard McQueen 
McQueen Consulting, Inc. 
Phone: 410-303-0660    
E-mail: Howard@mcq.com 

Kathleen Millington 
Berlex Laboratories 
Phone: 973-487-2266    
E-mail: kathleen_millington@berlex.com 

Gregory Mitchell 
University of Texas–Pan American 
Phone: 956-381-2758    
E-mail: mitchellg@panam.edu 

Marcia Morante 
KCurve, Inc. 
Phone: 718-881-5915    
E-mail: marcia@kcurve.com 

Peter Morville 
Semantic Studios LLC 
Phone: 734-347-2826    
E-mail: morville@semanticstudios.com 

Deborah Murphy 
University of California, Santa Cruz  
Phone: 831-459-3253    
E-mail: damurphy@cats.ucsc.edu 

Brian Neale 
Mayer Brown Rowe & Maw 
Phone: 650-269-5100    
E-mail: bneale@mayerbrownrowe.com 

Greg Notess 
Montana State University 
Phone: 406-994-6563    
E-mail: greg@notess.com 

Marydee Ojala 
Information Today, Inc.
Phone: 317-870-1994    
E-mail: marydee@xmission.com 

Marcia Olmsted 
Microsoft Corporation 
Phone: 425-705-7314    
E-mail: marciao@microsoft.com 

Sabrina Pacifici 
LLRX.com 
Phone: 301-509-5950    
E-mail: spacific@earthlink.net 

Michael Palka 
Ask Jeeves, Inc. 
Phone: 732-907-3000    
E-mail: mpalka@askjeeves.com 

Allen W. Paschal 
Gale 
Phone: 248-699-8090    
E-mail: allen.paschal@gale.com    

Rick Peralez 
University of Texas–Pan American 
Phone: 956-310-7116    
E-mail: rick@panam.edu 

Gary Price 
Gary Price Library & Internet Reseach
Consulting 
Phone: 301-593-9311    
E-mail: gary@resourceshelf.com 

Laura Probst 
Pennsylvania State University 
Phone: 814-865-5524    
E-mail: lkp5@psu.edu 

Caroline Punches
San Jose State University
Phone: 408-808-2006
E-mail: cpunches@sjsu.edu

Barbara Quint 
Searcher Magazine 
Phone: 310-451-0252    
E-mail: bquint@mindspring.com 
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Lee Rainie 
Pew Internet & American Life Project 
Phone: 202-557-3463    
E-mail: lrainie@pewinternet.org 

Tom Reamy 
KAPS Group 
Phone: 510-339-7547    
E-mail: tomr@kapsgroup.com 

Zarella Rendon 
XML - Factor, Inc. 
Phone: 214-762-5655    
E-mail: zarella@xml-factor.com 

Shannon Robalino 
Naval Post Graduate School - DKL 
Phone: 831-656-2807    
E-mail: scrobali@monterey.nps.navy.mil 

Ashley Robinson 
Pennsylvania State University Libraries 
Phone: 814-865-5536    
E-mail: axr23@psulias.psu.edu 

Cindy Romaine 
Nike, Inc. 
Phone: 503-671-2199    
E-mail: cindy.romaine@nike.com 

Jan Ross 
Dixie Elementary Magnet School 
Phone: 859-381-3116    
E-mail: jross@fayette.k12.ky.us 

Donna Scheeder 
Congressional Research Services–
Library of Congress 
Phone: 202-707-8939    
E-mail: dscheeder@crs.loc.gov 

Deborah Seys 
Hewlett-Packard 
Phone: 650-857-3895    
E-mail: debora_seys@hp.com 

Chris Sherman 
Searchwise 
Phone: 303-499-1684    
E-mail: csherman@searchwise.net 

Stephen Slade
Elkhorn Slough Foundation
Phone: 831-728-5839
E-mail: slade@elkhornslough.org

Susan Stearns 
Inmagic, Inc. 
Phone: 781-938-4444    
E-mail: sstearns@inmagic.com 

Michael Stephens 
St. Joseph County Public Library 
Phone: 574-280-2759    
E-mail: m.stephens@gomail.org 

Sharon Tang 
Microsoft Corporation 
Phone: 425-703-2358    
E-mail: sharont@microsoft.com 

Roy Tennant 
California Digital Library 
Phone: 510-987-0476    
E-mail: roy.tennant@ucop.edu 

Beth Thomsett-Scott 
University of North Texas 
Phone: 940-369-6437    
E-mail: bscott@library.unt.edu 

Nicholas Tomaiuolo 
Central Connecticut State University 
Phone: 860-832-2068    
E-mail: tomaiuolon@mail.ccsu.edu 

Genie Tyburski 
Ballard Spahr Andrews & Ingersoll, LLP 
Phone: 215-864-8151    
E-mail: tyburski@virtualchase.com 

Connie Ury 
Northwest Missouri State University 
Phone: 660-562-1669    
E-mail: cjury@mail.nwmissouri.edu 

Rennie Walker 
Phone: 650-620-9894    
E-mail: rennie@operamail.com 

Christopher Warnock 
ebrary 
Phone: 650-475-8702    
E-mail: warnock@ebrary.com 

Denise Watkins 
GlaxoSmithKline Pharmaceuticals R&D 
Phone: 610-270-6456    
E-mail: denise_m_watkins@gsk.com 

Susan E. Whitehead 
Genzyme Corp. 
Phone: 617-252-7794    
E-mail: whitehead@genzyme.com 

Rich Wiggins 
Michigan State University 
Phone: 517-353-4955   
E-mail: wiggins@msu.edu 

Karen Wilber 
Tampa Bay Library Consortium 
Phone: 813-622-8252    233 
E-mail: wilberk@tblc.org 

Tom Wilde 
Terra Lycos 
Phone: 781-434-3181    
E-mail: thomas.wilde@corp.terralycos.com 

Jeff Wisniewski 
University of Pittsburgh 
Phone: 412-624-4050    
E-mail: jeffw@pitt.edu 

Qin Zhu 
Hewlett Packard 
Phone: 650-857-3737    
E-mail: qin.zhu@hp.com 

Tuesday, November 4
9:45 a.m. – 10:30 a.m.

Please visit the Information Today, Inc. (ITI) Booth #417 to meet Mary
Ellen Bates, author of the new book Building & Running a Successful
Research Business: A Guide for the Independent Information Profes-
sional; Marylaine Block, author of the new book Net Effects: How Librar-
ians Can Manage the Unintended Consequences of the Internet; and
Nick Tomaiuolo author of the upcoming book The Web Library: Build-
ing a World Class Personal Library with Free Web Resources.

MEET THE AUTHORS
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Elsevier 405
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Ex Libris (USA) Inc. 317

COMPANY BOOTH NO. COMPANY BOOTH NO.



The Internet Librarian 2003
exhibition features the top ’Net
companies offering a choice of
products covering aspects of
Internet, intranet, and library
technology, including search
engines, software, document
delivery and Web delivery
systems, online services, content
providers, and more. If you are
looking for Internet/intranet
solutions, evaluating competing
systems, keeping up-to-date
with the newest ’Net products
and developments, be sure to
visit the Internet Librarian 
2003 exhibition.

EXHIBIT HOURS

Monday, November 3
5:00 p.m. – 7:00 p.m.

Tuesday, November 4
9:45 a.m. – 5:00 p.m.

Wednesday, November 5
9:45 a.m. – 3:30 p.m.

 E X H I B I T O R  L I S T

November 3-5, 2003
Monterey Convention Center
Monterey, California

COMPANY BOOTH NO.

Faronics Corporation 325

Financial Times 319

Gale 212

GoPrint Systems 316

H.W. Wilson Company 113

IEE/Inspec 411

IEEE 318

Information Today, Inc. 417

Innovative Interfaces 408

Medical Library Association 116

MuseGlobal 222

Neal-Shuman Publishers, Inc. 111

Networking Nook 422

NewsBank, inc. 413

Ovid 320

ProQuest Company 216

ReferenceUSA 306

Sirsi Corporation 311

Softlink America, Inc. 112

Special Libraries Association 217

Swets Blackwell 315

Syracuse University 
School of Information Studies 218

TDNet Inc. 412

TechBooks 312

Therapeutic Research Center 104

Tutor.com 415

Value Line, Inc. 213

VTLS Inc. 404
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10K Wizard Technology 
1950 Stemmons Freeway 

Dallas, TX 75207 
PH: 214-800-4560 
FAX: 214-800-4567 

www.10kwizard.com 

Booth No. 209
Discover the best kept secret for
researching SEC Filings, all
Exhibits, Corporate Actions or
company profiles. Links to Cer-
tifications, Audit Letters, glossy
Annual Reports and more.
Unlimited access, free customer
support and research assis-
tance. It’s easy to use, and cost-
effective! Public and Academic
library packages. Call 1-800-365-
4608 to Schedule your FREE 30
day trial.

AIIP 
8550 United Plaza Blvd.

Suite 1001
Baton Rouge, LA 70809 

PH: 225-408-4400 
FAX: 225-922-4611 

www.aiip.org 

Booth No. 219
Founded in 1987, the Associa-
tion of Independent Information
Professionals (AIIP) includes
nearly 650 individuals in 20
countries, and consists of own-
ers of information-related busi-
nesses. AIIP members offer
expert online, Internet, primary,

and manual research; provide
document delivery, database
design, library support and con-
sulting services; and include
writers and editors. Members
provide services to a wide vari-
ety of clients, ranging from small
businesses to the Fortune 500.

AltaVista 
1070 Arastradero Road

Palo Alto, CA 94304 
PH: 650-320-6435 
FAX: 650-320-7399 
www.altavista.com 

Booth No. 323
AltaVista is a leading provider of
search services for the profes-
sional searcher. Use AltaVista.
com as a resource for all of your
research and fact-checking needs.
Find what you’re looking for with
our power of precision advanced
search capabilities. AltaVista
search is now available as a tool-
bar in your browser. Download it
free at altavista.com/toolbar.

Basch Subscriptions/
The Reference Shelf 

88 N. Main Street
Concord, NH 03301 
PH: 603-229-0662 
FAX: 603-226-9443 
www.basch.com 

Booth No. 406
Basch Subscription/The Refer-
ence Shelf provides serials man-
agement services. Steeped in
serials tradition, experience,
knowledge, and integrity, Basch

is committed to personalized
service that you can depend on.

BioOne 
14400 Midway Road

Dallas, TX 75244 
PH: 800-843-8482 
FAX: 972-991-6061 

www.bioone.org 

Booth No. 115
BioOne is a unique Web-acces-
sible database aggregation of
dozens of high-impact bio-
science research journals. The
titles in BioOne are published
primarily by scholarly societies,
and most have been previously
available only in print. As an
innovative nonprofit collabora-
tion among scientific societies,
libraries, universities and the
commercial sector, BioOne is
providing an unprecedented
level of online access to peer-
reviewed research results and
other scientific information.

Burrelle’s Information
Services 

75 East Northfield Road
Livingston, NJ 07039 

PH: 973-992-6600 
FAX: 800-983-8806 
www.burrelles.com 

Booth No. 118
Burrelle ’s Information Services
provides solutions to your intel-
ligence needs through in-depth
monitoring of every form of
media (print, broadcast, and

electronic), and many Internet
forums. Create and save the
most current media listings
using MDOL, our online media
database. Additional Web-based
applications and services answer
your media management and
analysis needs.

ContentScan 
6256 Greenwich Drive
San Diego, CA 92122 

PH: 858-452-1264 
FAX: 858-452-9729 

www.infodomes.com 

Booth No. 410
ContentScan is the developer of
Domes on the Internet. Founded
in 2001, ContentScan Inc. devel-
ops discipline-specific informa-
tion services that keep profes-
sionals and students on the
leading edge of knowledge in
their profession. ContentScan’s
Dome product line employs
advanced automated search
and selection processes, strong
content partnerships, and disci-
pline-specific expert editorial
input to provide a focused and
productive search experience
for both expert and beginning
users. 

Cuadra Associates, Inc. 
11835 W. Olympic Blvd.

Suite 855
Los Angeles, CA 90064 

PH: 310-478-0066 
FAX: 310-477-1078 
www.cuadra.com 

Booth No. 211
Cuadra STAR is customizable
software for knowledge man-
agement applications where
fast, precise, browser-based
retrieval is essential. There are
ready-to-run STAR solutions for
library, archival, museum, and
photographic collections, as
well as competitive intelligence
and records management data.
You can manage your system
yourselves, or use our new
hosted (ASP) solution.

Get access to many of the PowerPoint presentations and Web sites
used in conjunction with the Internet Librarian 2003 general 

sessions! Links will be posted on the Internet Librarian Web site
(www.infotoday.com/il2003/presentations) approximately 

four weeks after the conference.

PRESENTATION LINKS



BUSINESS STATISTICS ON THE WEB:
Find Them Fast—At Little or No Cost 
By Paula Berinstein; foreword by Charles Cotton • 240 pages
$29.95

WEB OF DECEPTION:
Misinformation on the Internet
Edited by Anne P. Mintz; foreword by Steve Forbes • 278 pages
$24.95

BUILDING & RUNNING A 
SUCCESSFUL RESEARCH BUSINESS:
A Guide for the Independent Information Professional
By Mary Ellen Bates; edited by Reva Basch • 360 pages
$29.50

SUPER SEARCHERS ON MADISON AVENUE:
Top Advertising and Marketing Professionals Share 
Their Online Strategies 
By Grace Avellana Villamora; edited by Reva Basch • 244 pages
$24.95

NET CRIMES & MISDEMEANORS:
Outmaneuvering the Spammers, Swindlers, and Stalkers 
Who Are Targeting You Online 
By J. A. Hitchcock; edited by Loraine Page • 350 pages
$24.95

ELECTRONIC DEMOCRACY, 2ND EDITION:
Using the Internet to Transform American Politics 
By Graeme Browning • 200 pages
$19.95

NAKED IN CYBERSPACE, 2ND EDITION:
How to Find Personal Information Online 
By Carole A. Lane; foreword by Beth Givens • 586 pages
$29.95

SUPER SEARCHERS ON 
COMPETITIVE INTELLIGENCE:
The Online and Offline Secrets of Top CI Researchers
By Margaret Metcalf Carr; edited by Reva Basch; 
foreword by Jan Herring • 336 pages
$24.95

For more information, call (800) 300-9868; outside the U.S. call (609) 654-6266.
Visit our Web site at www.infotoday.com; or e-mail: custserv@infotoday.com.
Write to Information Today, Inc., 143 Old Marlton Pike, Medford, NJ 08055.

Visit the Information Today, Inc. Web site: 

Visit your local bookstore or 
order direct from the publisher.

www.infotoday.comwww.infotoday.com

The Books You Need for
the Information Age
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D&B – Dun & Bradstreet 
3 Sylvan Way

Parsippany, NJ 07054 
PH: 973-605-6000 
FAX: 973-605-6911 

www.dnb.com 

Booth No. 102
D&B, the most trusted source of
business information for the
past 160 years, gives you access
to nearly 70 million businesses
worldwide. Today, more than
ever, it’s vital for you to be D&B
connected in order to make all
of your business decisions with
confidence.

ebrary 
318 Cambridge Avenue

Palo Alto, CA 94306 
PH: 650-475-8700 
FAX: 650-475-8881 
www.ebrary.com 

Booth No. 321
ebrary is a provider of informa-
tion distribution and retrieval
services. Using its own technol-
ogy, ebrary creates databases of
content from leading publishers,
which it licenses to libraries and
other institutions worldwide.
ebrary currently offers over
30,000 full-text books, sheet
music titles, maps, reports, and
other authoritative documents
from more than 175 publishers. 

EBSCO Information
Services 

5724 Highway 280E 
Birmingham, AL 35242 

PH: 205-980-3885 
FAX: 205-995-1636 
www.ebsco.com 

Booth No. 401
EBSCO Information Services
provides serials management
through EBSCONET, electronic
journal access and management
through EBSCOhost Electronic
Journals Service, full-text and
bibliographic databases avail-
able online via EBSCOhost, and

Web-based book purchasing
with EBSCO Book Services.

Elsevier 
360 Park Avenue South

New York, NY 10010 
PH: 212-989-5800 
FAX: 212-633-3990 
www.elsevier.com 

Booth No. 405
Elsevier is a world-leading mul-
tiple media publisher of STM
information products and serv-
ices. Along with the 1,800 jour-
nals and 2,200 new books pub-
lished each year, our innovative
electronic products include Sci-
enceDirect, MD Consult, Chem-
Village, Engineering Village 2,
Compendex, EMBASE.com, Bio-
MedNet, The Lancet, Cell Press,
Endeavor’s LinkFinderPlus, and
Scirus.

eMarketer, Inc. 
821 Broadway, 3rd Floor

New York, NY 10003 
PH: 212-677-6300 
FAX: 212-777-1172 

www.emarketer.com 

Booth No. 220
eMarketer aggregates research
and statistics about the Internet,
e-business, and emerging tech-
nologies from over 1,500 sources
worldwide. It then filters and
organizes the information and
provides concise analysis to help
you understand the numbers
behind market projections and

trends.  This information is deliv-
ered via reports and an online
database, both of which will be
demonstrated. 

EOS International 
2382 Faraday Avenue

Suite 350
One Carlsbad Research Center

Carlsbad, CA 92008 
PH: 760-431-8400 
FAX: 760-431-8448 
www.eosintl.com 

Booth No. 322
Visit EOS at booth #322 for a
demonstration of EOS.Web, a
Web-based system from a ven-
dor that has been in the library
automation business for over
two decades. EOS.Web is a cus-
tomizable library knowledge
management solution based on
Microsoft.NET that enables the
building of an Internet-centric
library. Local or hosted solutions
available.

Ex Libris (USA) Inc. 
1919 N. Sheffield

Chicago, IL 60614-5018 
PH: 877-527-1689 
FAX: 773-404-5601 

www.exlibris-usa.com 

Booth No. 317
Ex Libris is a worldwide supplier
of software solutions and related

services for libraries and infor-
mation centers. ALEPH 500, our
flagship product, is the direct out-
come of our vision to embrace
new technology and deliver part-
ner-driven solutions that will
transform library systems into
information systems. Installed at
over 700 sites in 50 countries, we
believe that collaboration with
our customers, combined with
our tailoring of technology to
provide for the future require-
ments of libraries, is the founda-
tion of our success.

Faronics Corporation 
#170-2411 Old Crow Canyon Rd 

San Ramon, CA 94583 
PH: 604-540-8199 
FAX: 604-777-9776 
www.faronics.com 

Booth No. 325
Faronics provides Deep Freeze
computer protection software.
Choose from Standard, Profes-
sional, Enterprise or Mac OSX.
With over 3 million installations,
Deep Freeze sets the standard for
simplicity, scalability and afford-
ability. Simply restart to restore
your computer. New for 2004:
FREEZEX. Lock in your applica-
tion configuration so unautho-
rized software will never run!

Financial Times 
1330 Avenue of Americas

New York, NY 10019 
PH: 212-641-6399 
FAX: 212-641-6428 

www.ft.com 

Booth No. 319
The Financial Times, one of the
world’s leading business news-
papers, is recognized interna-
tionally for its authority, integrity
and accuracy. FT Content Sales
uniquely combines credible and
objective global business news,
analysis, and insight with the
very latest technology and busi-
ness tools corporations need to
receive accurate and timely
information.

Wonderful food and dining expeditions to the superb
restaurants in the Monterey area are planned. 

So join your colleagues for an evening of terrific 
conversation, great food and lots of fun you won’t

soon forget! Check the boards in the registration area
to sign up for the excursion of your choice!

DINE AROUNDS
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Gale 
27500 Drake

Farmington Hills, MI 48331 
PH: 248-699-4253 
FAX: 248-699-8094 

www.gale.com 

Booth No. 212
Gale is a business unit of The
Thomson Corporation, a world
leader in e-information publish-
ing for libraries, schools and
businesses. Gale includes such
noted publishers as Macmillan
Reference USA, Charles Scrib-
ner’s Sons, GK Hall & Company,
Schirmer Books, Twayne Pub-
lishing, Primary Source Micro-
film, Graham & Whiteside, The
Taft Group, K.G. Saur, and Black-
birch Press. 

GoPrint Systems
440 Regal Lily Lane, Suite 200 

San Ramon, CA 94583 
PH: 888-52-PRINT 

FAX: 925-648-4429 
www.goprint.com 

Booth No. 316
The GoPrint Self-Service Net-
work Printer Management Sys-

tem provides libraries and com-
puter labs with “The Easist Way
to Charge for Printing and
Recover Costs.” Supports all
debit cards, cash and pay-by-
account with selected charging,
free pages, extensive reports,
and unequalled ease-of-use.
Stop wasted printing, slash
printing costs 50% or more. 

H.W. Wilson Company 
950 University Avenue

Bronx, NY 10452 
PH: 718-588-8400 
FAX: 718-588-1230 

www.hwwilson.com 

Booth No. 113
Tour the totally redesigned
WilsonWeb database service:
new interface, customization
option, database-specific sub-
ject thesauri, dynamic help links,
SFX database-linking technol-
ogy, and much more. Also enjoy
demonstrations of new and
acclaimed WilsonWeb data-
bases: Book Review Digest Plus,
Biography Reference Bank,
Reader’s Guide Retrospective.
The AMICO Library, and others. 

IEE/Inspec 
379 Thornall Street
Edison, NJ 08837 
PH: 732-321-5575 
FAX: 732-321-5702 

www.iee.org/publish 

Booth No. 411
The IEE publishes a wide range
of print and electronic publica-
tions for scientific and technical
researchers, including journals,
magazines, and the Inspec Data-
base, the leading bibliographic
information service providing
access to the world’s literature
in the fields of physics, elec-
tronics and computing, as well
as nuclear engineering, geo-
physics, nanotechnology, bio-
medical engineering, and bio-
physics.

IEEE 
445 Hoes Lane

Piscataway, NJ 08855 
PH: 732-981-0060 
FAX: 732-981-9334 

www.ieee.org 

Booth No. 318
The world’s largest technical
society, IEEE publishes 30 per-
cent of the world’s published lit-
erature in electrical engineering,
computers and control technol-
ogy, organizes over 300 yearly
conferences, and has over 800

active standards. The IEEE’s
377,000 members in 150 coun-
tries make it a leading authority
in today’s most important tech-
nical areas.

Information Today, Inc.
143 Old Marlton Pike
Medford, NJ 08055 
PH: 609-654-6266 
FAX: 609-654-4309 
www.infotoday.com 

Booth No. 417
Information Today, Inc. (ITI) is
the publisher of Information
Today, Computers in Libraries,
ONLINE magazine, MultiMedia
& Internet@Schools, Searcher,
KMWorld, EContent, EMedia and
CRM. Along with publishing peri-
odicals, ITI also publishes many
books and directories pertaining
to the information and knowledge
management industries.

In addition to publishing, ITI is
also the sponsor and organizer
of many conferences including,
WebSearch University, KMWorld
& Intranets, Internet Librarian,
Computers in Libraries, Internet
Librarian International, Stream-
ing Media, InfoToday, and Buy-
ing & Selling eContent.

143 Old Marlton Pike, Medford, NJ 08055

www.infotoday.comVisit to subscribe!

A FREE weekly e-mail newsletter, NewsLink is designed to highlight the information
that both users and producers of information products and services need to do their
jobs as effectively as possible. By subscribing, you will receive a full-length issue on the
first of every month, as well as brief weekly updates every Monday.

Information Today, Inc.
invites YOU
to subscribe to
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Innovative Interfaces 
5850 Shellmound Way
Emeryville, CA 94608 

PH: 510-655-6200 
FAX: 510-450-6350

www.iii.com 

Booth No. 408
Innovative’s millennium is a

Web-and Java-based automated
library system that integrates
future-forward technologies and
is installed in thousands of
libraries worldwide. Innovative
will showcase its digital library
solution, comprised of map (mil-
lennium access plus), meta-
source, XML server, and elec-
tronic resource management.

Medical Library
Association 

65 E. Wacker Place, Suite 1900 
Chicago, IL 60601 
PH: 312-419-9094 
FAX: 312-419-8950 

www.mlanet.org 

Booth No. 116
MLA is a nonprofit, educational
organization of more than 900
institutions and 3,600 individual
members in the health sciences
information field, committed to
educating health information
professionals, supporting health
information research, promot-
ing access to the world’s health
sciences information, and work-
ing to ensure that the best health
information is available to all.

MuseGlobal
4001 South 700 East, Suite 220

Salt Lake City, UT 84107
PH: 801-208-1880
FAX: 801-208-1889

www.museglobal.com 

Booth No. 222
The mission of MuseGlobal is to
optimize the productivity of

knowledge workers by enabling
the discovery, integration, and
delivery of information and serv-
ices from disparate systems.
Our breakthrough solutions fea-
ture the most sophisticated pre,
in-search, and post-processing
capabilities available — produc-
ing precise, high-quality search
results and supporting seamless
knowledge management.

Neal-Shuman 
Publishers, Inc. 

100 William Street, Suite 2004 
New York, NY 10038 

PH: 212-925-8650 
FAX: 212-219-8916 

www.neal-schuman.com 

Booth No. 111
Browse great books and CD-
ROMs for librarians, including
The Virtual Reference Librarian’s
Handbook and Building Better
Web Pages: A How-To-Do-It
Manual for Librarians. From
copyright to fundraising, Neal-
Schuman has the information
you need published with the
way you work in mind. A 20%
discount is available at our
booth.

NewsBank, inc. 
5020 Tamiami Trail N.

Suite 110
Naples, FL 34103 
PH: 239-263-6004 
FAX: 239-263-6022 

www.newsbank.com 

Booth No. 413
Our Information is delivered via
the latest Internet technology, on
CD-ROM and microfiche. News-
Bank resources support class-
room instruction in virtually
every subject area, are used by
researchers to delve into con-

temporary issues and events,
and provide academics with rare
historical documentation.

Ovid 
333 Seventh Avenue
New York, NY 10001 
PH: 800-343-0064 
FAX: 781-769-8763 

www.ovid.com 

Booth No. 320
At Ovid we energize your think-
ing by transforming content,
tools, and services into a unique
experience for you. When you
use Ovid, you’ll have the world
at your fingertips — hundreds of
databases, thousands of jour-
nals, books from more than 60
publishers, and the answer to
one important question — yours.

ProQuest Company 
300 N. Zeeb Road

Ann Arbor, MI 48103 
PH: 800-521-0600 
FAX: 734-975-6486 

www.il.proquest.com 

Booth No. 216
ProQuest is a premier provider
of information databases avail-
able on CD-ROM, in microform,
online, and in print, to libraries,
businesses, educational institu-
tions, and individuals around the
world.                                            

ReferenceUSA 
5711 South 86th Circle

Omaha, NE 68127 
PH: 800-808-1113 
FAX: 402-596-7688 

www.LibraryUSA.com 

Booth No. 306
ReferenceUSA is the premier
database provider for contact
information in the U.S. Its com-
prehensive residential, health-
care and phone-verified busi-
ness databases are the highest
quality and most accurate avail-
able, updated monthly. New fea-
tures include EDGAR informa-
tion, 2000 census data, and
much more.  Visit our Web site
for a virtual demonstration.

Sirsi Corporation 
101 Washington Street SE

Huntsville, AL 35801 
PH: 256-704-7000 
FAX: 256-704-7007 

www.sirsi.com 

Booth No. 311
Promote access to knowledge
and resources; reshape the library
experience. Sirsi’s advanced suite
includes iBistro and iLink e-
Library, Hyperion Digital Media
Archive, and Sirsi Rooms Context
Management Solutions. With
Rooms, present content —
regardless of format or source —
in virtual contexts that meet peo-
ple’s needs. How will you shape
the future? 

Softlink America, Inc. 
5482 Wilshire Blvd., #1540 

Los Angeles, CA 90036 
PH: 877-454-2725 
FAX: 310-943-2393 

www.softlinkamerica.com 

Booth No. 112
Softlink has 20 years experience
in developing library automation
software, with a growing client
base of over 10,000 libraries in
90 countries. Softlink Liberty3 is
a next-generation library man-
agement solution that is scala-
ble, completely Web-based, has
full-text search and retrieval, and
is fully customizable. Visit our
booth for a demonstration of
Softlink Liberty3.

E-mail stations will be open in the 
Exhibit Hall during regular exhibit hours 

for attendees to check their mail.

E-MAIL STATIONS



COMPUTERS IN LIBRARIES
Computers in Libraries provides the most
complete coverage of library information
technology. Every issue contains articles on
library automation, online products and serv-
ices, the Internet, CD-ROM/multimedia, doc-
ument delivery, and much more! Computers in
Libraries delivers clear, useful advice and
ideas written by and for library professionals.

10 issues/yr. 1 yr. $98.95 U.S., $113 Canada & Mexico, $123
Outside N.A.

SEARCHER
Searcher: The Magazine for Database
Professionals is a unique publication
that explores and deliberates on a com-
prehensive range of issues important to
the professional database searcher.
Searcher contains evaluated online
news, searching tips and techniques,
reviews of search aid software and data-
base documentation, and trenchant edi-
torials, along with many topics of inter-
est to the experienced database searcher.

10 issues/yr. 1 yr. $79.95 U.S., $103 Canada & Mexico, $109
Outside N.A.

MULTIMEDIA SCHOOLS
MMS is a practical journal of multimedia, CD-
ROM, online, and the Internet for K-12.
MultiMedia Schools is written in plain talk for
and by K-12 school professionals—those of
you on the firing line—such as teachers,
librarians/media specialists, principals, tech-

nology coordinators, and curriculum directors. 6 issues/yr. 1 yr.
$39.95 U.S., $54 Canada & Mexico, $63 Outside N.A.

ECONTENT
EContent magazine clearly identifies and
explains emerging digital content trends,
strategies, and resources to help profes-
sionals navigate the content maze and
find a clear path to profits and business
processes. EContent is the most reliable

source for what matters in electronic content, the content infra-
structure, and the business of digital content. 12 issues/yr. 1 yr. $110
U.S., $120 Canada & Mexico, $145 Outside N.A. 

INFORMATION TODAY
Information Today is the newspaper for
users and producers of electronic infor-
mation services. Information Today pro-
vides complete coverage of online data-
bases, the Internet, CD-ROM products,
multimedia, library automation, elec-
tronic networking and publishing, and
the essential hardware and software for

delivery of electronic information. 11 issues/yr. 1 yr. $68.95 U.S.,
$92 Canada & Mexico, $101 Outside N.A.

EMEDIA
EMedia: The Digital Studio Magazine, is for
digital studio professionals who capture, edit,
encode, publish, and stream digital content.
You can count on EMedia to deliver relevant

product reviews and news, industry trends, case studies, and emerg-
ing technology analysis. 12 issues/yr. 1 yr. $110 U.S., $120 Canada
& Mexico, $145 Outside N.A.

ONLINE
ONLINE is an industry leading magazine that
brings you a steady stream of Best Practices,
Product Tests, Insiders’ Tips, and Behind-the-
Scenes Know-How all with the special insight of
industry experts and working information profes-
sionals. 6 issues/yr. 1 yr. $110 U.S., $120 Canada
& Mexico, $145 Outside N.A. 

For more information or to subscribe call (800) 300-9868; outside the U.S. call (609) 654-6266. 
Visit our Web site at www.infotoday.com; or e-mail: custserv@infotoday.com

Write to: Information Today, Inc., 143 Old Marlton Pike, Medford, NJ 08055

ToolsThe Tools For Tomorrow...
Today!Today!



38

www.infotoday.com

EXHIBITOR DIRECTORY

38

Special Libraries
Association 

1700 18th Street, NW
Washington, DC 20009 

PH: 202-234-4700 
FAX: 202-265-9317 

www.sla.org 

Booth No. 217
Headquartered in Washington,
D.C., the Special Libraries Asso-
ciation (SLA) is the international
association representing the
interests of thousands of infor-
mation professionals in 83 coun-
tries. The association offers a
variety of programs and services
designed to help its members
serve their customers more
effectively and succeed in an
increasingly challenging global
information arena.

Swets Blackwell 
160 Ninth Avenue

Runnemede, NJ 08078 
PH: 800-645-6595 
FAX: 856-312-2000 

www.swetsblackwell.com 

Booth No. 315
Swets Blackwell is the global
leader in information and serials
management. Our wide range of
information and serials man-
agement services assist in opti-
mizing resources in today’s
dynamic and increasingly com-
plex electronic environment.
With SwetsWise, we offer the

premier Web-based, modular
service for procuring, accessing,
and managing subscriptions
and online information.

Syracuse University
School of Information

Studies 
4-206 Center for Science

and Technology
Syracuse, NY 13244 
PH: 315-443-2911 
FAX: 315-443-5673 

www.ist.syr.edu 

Booth No. 218
A dynamic Master’s of Science
degree in Library and Informa-
tion Science is offered in dis-
tance and campus formats. The
technology-rich, 3rd-ranked LIS
program in the nation, by US
News and World Report, empha-
sizes the profession’s evolution
in the networked environment.
Campus and distance Informa-
tion Management and Telecom-
munications Management mas-
ter’s degrees also offered. 

TDNet Inc. 
120 N. Church Street, #109, 

West Chester, PA 19380 
PH: 610-738-0280 
FAX: 610-738-9124 

www.tdnet.com 

Booth No. 412
TDNet provides complete e-
content management services
for libraries and businesses,
including Federated Searching
(TES), Open URL Link resolving
(TOUR), E-journal management
access services (EJM), and Cat-
alog Maintenance services,
including CONSER and cus-
tomized brief MARC records
(CMS). 

TechBooks 
1930 SouthWest 48th Lane 

Cape Coral, FL 33914 
PH: 239-549-2384 
FAX: 239-549-3168 

www.techbooks.com 

Booth No. 312
TechBooks Information Publish-
ing Group provides a full range
of data, document, and digital
conversion services, including
imaging, to publishers, informa-
tion aggregators, professional
societies, financial institutions,
libraries, universities, and major
corporations. TechBooks IPG
has a depth of experience work-
ing with HTML, SGML, and
XML, including TEI-Lite and
EAD, along with a variety of e-
book formats. By combining
domestic project management
with state-of-the-art offshore
production facilities, TechBooks
IPG offers high-quality output
and effective scheduling at com-
petitive rates. Each project is
specifically custom-developed.

Therapeutic Research
Center 

3120 West March Lane
P. O. Box 8190

Stockton, CA 95219 
PH: 209-472-2240 
FAX: 209-472-2249 

www.therapeuticresearch.com 

Booth No. 104
For almost 20 years, the mission
of Therapeutic Research Center
has been to provide high-qual-
ity, evidence-based information
and advisory services about
drug therapy to healthcare pro-
fessionals. We are completely
independent and have no ties
with any organization, nor do we
accept advertising or any form
of support. We are completely
supported by our subscription
fees to Pharmacist’s Letter, Pre-
scriber’s Letter, Natural Medi-
cines Comprehensive Database
and Ident-A-Drug.

Tutor.com 
40 Fulton Street, 9th Floor

New York, NY 10038 
PH: 212-528-3101 
FAX: 212-202-4324 

www.tutor.com 

Booth No. 415
Tutor.com is the leading provider
of one-to-one educational and
reference solutions for libraries,
education institutions and indi-
viduals. Using innovative tech-
nology, Tutor. com’s suite of
services allows users to get help
online from professional subject
experts anywhere, at any time.
These highly personalized serv-
ices are supported with superior
training, communications, track-
ing and reporting features, and
24/7-customer service.

Value Line, Inc. 
220 East 42nd Street 
New York, NY 10017 
PH: 212-907-1500 
FAX: 212-907-1922 
www.valueline.com 

Booth No. 213
Value Line is the premier pub-
lisher of independent stock and
mutual fund research in the
world. With over 70 years expe-
rience in providing high-quality
investment information to the
public, the Value Line Invest-
ment Survey is a valuable part of
your library’s internet content.
Please stop by booth 213.

VTLS Inc. 
1701 Kraft Drive

Blacksburg, VA 24060-6350 
PH: 540-557-1200 
FAX: 540-557-1210 

www.vtls.com 

Booth No. 404
VTLS is an international market
leader in the development of
solutions for collection manage-
ment and information access via
networks. Our customers include
libraries of all types, museums,
archives, and other institutions
seeking visionary library solu-
tions in automation, imaging and
RFID technology.

Free 15 minute presentations covering a wide 
range of topics for Exhibit Hall visitors will be held

on Tuesday and Wednesday in the Presentation 
Theatre in the Exhibit Hall.

CYBERTOURS
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