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9:00 a.m. - 4:30 p.m.

Corporate & Enterprise Information Portals

9:00 a.m. - 12:00 p.m.

How to Make a Technology 
Training Program Work

The ABC’s of Intranet Development

Knowledge Management

Advanced Web Searching

JavaScript Applications

1:30 p.m. - 4:30 p.m.

Library Systems & the Web

Intranet Taxonomies: 
Thesaurus Design & Control

Doing the Digital Dance: Essential Technologies

Getting Down to Business: 
How Super Searchers Find Business
Information Online

Adding Community Elements to Web Sites11
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9:00 a.m. - 12:00 p.m.

Quality Assessment

From Paper and Pencil to NT Server

Selecting the Best Server for the Library Web

New Ways to Work: New Technologies
Mean New Org Charts!

The Extreme Searcher’s Web Finding Tools

Implementing Knowledge Management

1:30 p.m. - 4:30 p.m.

Finding & Evaluating Web-based 
Consumer Health Information

Digital Licensing

Security Issues and the Library Web

Surviving Structure Shock

Beyond Yahoo! Subject-Specific Sites on Net22
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Wednesday Evening Session

Technology & Knowledge Forum: A Look at Dead & Emerging Technologies

Wednesday Evening Session
7:30 p.m. - 9:00 p.m.

Jefferson Room

Technology & Knowledge Forum: A Look at Dead & Emerging Technologies
Since we are now firmly in the knowledge age, and organizations and communities are striving to become learning
organizations and centers, librarians are even more critical to the transfer of knowledge in these learning environments.
Our popular “dead technology” session focuses this year on those technologies that will, and will not, allow us to transfer
knowledge to our clients in easy, cost-effective, and relevant ways. This session features Computers in Libraries experts,
pioneers, and practitioners. It is free and open to all registrants, exhibitors, and exhibit visitors. Come and hear our
panels’ predictions of future-challenged technologies as they praise and condemn available and emerging technologies.

Moderator: D. Scott Brandt, Purdue University

Panelists:  Stephen Abram, IHS Micromedia Limited

Ulla de Stricker, de Stricker & Associates

Rebecca Jones, Dysart & Jones Associates

Walt Howe, Delphi Internet Services, Inc.

Richard Hulser, IBM Corporation

Greg Notess, Montana State University

Marshall Breeding, Vanderbilt University
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9:00 a.m. -
9:45 a.m.

10:00 a.m. -
10:45 a.m.

11:30 a.m. -
12:15 p.m.

2:00 p.m. -
2:45 p.m.

3:00 p.m. -
3:45 p.m.

4:15 p.m. -
5:00 p.m.

B1—E-Resources: 
Beyond the State 

of the Art

C1—Virtual 
Instruction

Track A
INFRASTRUCTURE

Track B
E-RESOURCES

Track C
LEARNING

A2—The Role of Library
Automation in Creating

Digital Libraries

A3—When World’s
Collide!

A4—Building Blocks for
Encoded Text

A5—NAS and SAN:
Implications for 

Library Use

B2—Juggling Electronic
Resources

B3—Extending Access 
and Managing Metadata

B4—E-Journals &
Acquisitions

B5—Creating 
E-Resources

C2—Networked Teaching

C3—How to Do It 
on the Web

C4—Staff Training

C5—Virtual End 
User Training

A1—Web Strategies 
& Net Enabled
Infrastructures

Track D
BEST PRACTICES

D1—National Library 
of Medicine

D2—National 
Agricultural Library

D3—Library of Congress

E1—The Library of 
the Future & the 
World Network

E2—E-Services: 
Beyond Automation

A6—Ciao: Architecture for
Managing Customer

Information

B6—Specialized 
E-Issues

C6—Online Learning
Communities

Track E  LIB. FUTURE

9:00 a.m. -
9:45 a.m.

10:00 a.m. -
10:45 a.m.

11:30 a.m. -
12:15 p.m.

2:00 p.m. -
2:45 p.m.

3:00 p.m. -
3:45 p.m.

4:15 p.m. -
5:00 p.m.

G1—“Retrieving 
America’s Past”

H1—Winners All!

Track F
VIRTUAL
SERVICES

Track G
CONTENT

STRATEGIES

Track H
PUBLIC

LIBRARIES

F2—Tracking Research
Workflow in a Virtual

Environment

F3—Building a
Knowledgebase

F4—Streamlining
Information Acquisition

F5—Wireless 
Public Access

G2—Lessons Learned in
the Academic Environment

G3—Problems &
Solutions—on a 

Grand Scale!

G4—Copyright and
Content Markers

G5—Licensing Big-time

H2—Becoming 
Grant Savvy

H3—The Patron Card in
the Electronic Environment

H4—The Connected
Library

H5—Master Trainers &
Internet Training

F1—Virtual Libraries:
Issues & Supports

Track I
SEARCH
ENGINES

I1—The Invisible Web

I2—Intentional Searching
on the WWW

I3—An Indexer’s Guide
to the Internet

J2—Designing &
Promoting Web Sites

J3—Successful Web 
Page Design

F6—Yes, They Still 
Want to Print!!!

Track J  WEB DESIGN

J1—Web Site Design Tips
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Int’l Ballroom West Int’l Ballroom East Jefferson Room Lincoln Room
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Int’l Ballroom West Jefferson Room Lincoln Room Int’l Ballroom East
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DINE AROUND
TOWN WITH

TECHNOLOGY-SAVVY
INFORMATION
PROFESSIONALS

Wonderful food and din-
ing expeditions to the

superb restaurants of the
Washington, D.C. area
are planned. So plan on

joining your colleagues for
an evening of terrific con-
versation, great food and
lots of fun you won't soon
forget! Check the boards
in the registration area to
sign up for the excursion

of your choice!

9:00 a.m. -
9:45 a.m.

10:00 a.m. -
10:45 a.m.

11:30 a.m. -
12:15 p.m.

2:00 p.m. -
2:45 p.m.

3:00 p.m. -
3:45 p.m.

4:00 p.m. -
4:45 p.m.
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L1—High-tech vs. 
High Touch

M1—Building Community
Using Internet Tools

Track K
KM &

INTRANETS

Track L
FUTURE 
FOCUS

Track M
WEB TOOLS

K2—Knowledge
Management Research

K3—Intranet Development
for an Int’l Audience

K4—Corporate Intranets

K5—UNCLE! Help
Command Center

L2—Erasing the Lines

L3—New Technologies,
New Strategies, 

New Teams

L4—Product and
Relationship Management

L5—E-Books and E-Texts

M2—Linux and Open
Source Software

M3—Security and Access

M4—Way Beyond Text

K1—Keeping It 
in the Family

K6—Context: Connecting
Content, People & 
Current Updates

L6—What’s Hot:
Technology & Information

Industry Trends

9:00 a.m. -
9:45 a.m.

10:00 a.m. -
10:45 a.m.

11:30 a.m. -
12:15 p.m.

2:00 p.m. -
3:45 p.m.

4:00 p.m. -
4:45 p.m.

The Balancing Act

SATURDAY, 
MARCH 18

The “Understanding by
Design” Model Applied to

Technology

Multimedia and 
Copyright

A Mile in Your Shoes

Student Powered
Technology Integration

The Learning Highway

Child Safety on 
the Internet

Bridging the 
Digital Divide

Powerful Partnerships

Helping Educators Become
“Information Powered”

9:00 a.m. -
9:45 a.m.

10:00 a.m. -
10:45 a.m.

11:00 a.m. -
11:45 p.m.

1:00 p.m. -
1:45 p.m.

2:00 p.m. -
3:30 p.m.

FRIDAY, 
MARCH 17

Jefferson Room Int’l Ballroom East Int’l Ballroom West

Lincoln
Room

C O M P U T E R S I N S C H O O L L I B R A R I E S

Lincoln
Room


